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	Objectives

Obtaining employment with your company

Education

Aims Community College

2002-2004

Obtained Associates Degree in Liberal Arts

experience
Key Accounts Specialist |  Foodservicewarehouse.com
01/09- 08/10
I began working on the most basic customer service issues, but immediately began working on more complicated issues such as returns and freight claims. I pioneered the creation of a Key Accounts department to handle large accounts.
Operations Analyst I    | EchoStar
07/06 – 08/08

Built and maintained large accounts with hundreds of receivers. Answered customer e-mails. Handled escalated customer issues from the phone agents.

Team Lead                  |  Target

07/04- 07/06

Managed all aspects of multiple departments at Target stores, including ordering, setting up and maintaining the departments. I was responsible for all supervision aspects for as many as twenty-five employees at a time.

skills

· I am a highly motivated individual. I am not only someone who learns quickly, but someone who retains that knowledge well and can apply it to other aspects of a career. I cave new challenges and learning new things. I have exceptional people management skills.
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