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PROFESSIONAL SUMMARY

· Systems Analyst with 5 years of experience in Business & System Analysis, Business Process Modeling and providing technical assistance in identifying, evaluating, and developing systems and procedures that meet client’s business requirements. 

· Acted as a liaison between client and technical team by planning, conducting, and directing the analysis of highly complex business problems to be solved with automated systems. 

· Full Software Development life cycle (SDLC) experience including Analysis (Review of Business and Software Requirement Specifications), Design, and Development and testing phases of web based applications as well as client-server architecture.

· Creation, Adaptation and Deployment of Software Development Methodologies such as Rational Unified Process (RUP), Waterfall and Agile Methodologies.

· Excellent Business writing skills in writing Business Requirements document, Use Case Specifications, Functional Specifications, Design Specification (SDS), Systems Requirement Specifications (SRS), Business Process workflows.

· In-depth knowledge of business analysis modeling using UML Diagrams such as use case diagrams, activity diagrams and sequence diagrams using rational suite, and Microsoft Visio. 

· Experience in conducting Joint Application Development (JAD) sessions with end users/clients to gather business requirements and translating the same to the development teams.

· Exceptional ability to maintain and build client relationships, frequent meetings one on one with clients, able to comfortably converse with all facets in the clients organization, technical people, and provide direction and guidance to less experienced staff.

· Experience in conducting GAP analysis, User Acceptance Testing (UAT).

· Experience working with client’s user groups to provide training and resolve issues.

· Thorough understanding of relational database, data warehousing, and data mining concepts.  

· Experience in manual testing as well as automated testing by using test management tool like Quality Center and several automated tools like Quick Test Professional, Load Runner, and all Rational Tools.

· Experience in establishing QA Procedures to meet QA Standards, proficient in writing Test Plans, documenting the Testing Procedures and writing in-depth Test Cases to meet the Testing Cycle.

· Extensive experience in the implementation, development and integration strategies within a team oriented environment, utilizing quantitative and qualitative analytical skills.

· Highly motivated team player with excellent writing, communication, and presentation and inter personal skills, always willing to work in challenging and cross-platform environment.




EDUCATION

Masters of Science,     Business Computing            					(Sep 2010)
University Of Hertfordshire, UK      				          	                          
Specialization in: 
· Management Information systems
· Project Management
· Information Management
· Human Computer Interaction (HCI)
· Computer Simulation for Business 

Projects:
· Computing Project: Evaluating E-Government websites in United Kingdom on the bases of Usability, Accessibility, and Security and HCI performance.

· Business Project: Financial, SWOT, and strategic analysis of 3 major competitors (HP, DELL, and APPLE)


Bachelors of Science,     Networks Engineering            				 	(Oct 2008)
City University, UK			                    				     
Specialization in:
· Databases and Information Systems
· Internet and Domain Name Systems
· Voice-over Internet Protocol
· Network Protocol
· Electronic commerce

Project:
· Mobile Ad-hoc Network (MANET) Intrusion Detection


Bachelors of Science,      Computer Sciences                   			   	(Oct 2002)
Preston University, Lahore, Pakistan 	                                    			
Specialization in:
· Object Oriented Programming (OOPs)
· Programming in C++
· Programming in JAVA
· Software Design Methods
· Data Structures
· Artificial Intelligence
· Microsoft Office (Excel and Spreadsheet Development)

Project:
· First Information Report (FIR) Software for Punjab Police


Certifications                                                                                                                             

· Sun Certified Java Programmer (SCJP 2) 
· Microsoft Certified Systems Engineer (MCSE)



TECHNICAL SKILLS                                                                                                                             

Operating System	:	MS-DOS, UNIX, LINUX, Win95/98/2000/ME/XP&NT,AS400. 
Languages	:	C++, JAVA, SQL, PL/SQL.
Databases	:	MS SQL Server 7.x, MS Access 97/2000, Oracle8i/9i/10GB, DB2
Methodologies	:	SDLC, RUP, AJILE, RAD, Iterative Methods, Testing (SIT, UAT)
Web Development	:	Java Script, HTML, DHTML, VBScript
Modeling Language	:  UML
Other Tools                  : MS Office, MS Project, MS Visio, Requisite Pro, Rational Tools, HP Quality Center, QTP, Load runner, Win Runner, Test Director


PROFESSIONAL EXPERIENCE                                                                                                                                                                                                     

British Petroleum (ICBT), Sunbury						(Full-Time)	
System Analyst 				           		   (March 2010 to Jan 2012)
		
BP business is the exploration, production, refining, trading and distribution of energy. International Centre for Business and Technology (ICBT) is British petroleum largest office site in the world. With a workforce of 80,000 employees, BP operates with business activities and customers in more than 80 countries across six continents.

Responsibilities

· Facilitated rapid project development using all aspects of SDLC, including requirement gathering, production of technical documents, software integration, testing, training and support.
· Produced various project related documents such as requirement documents, functional and technical design documents, GAP analysis, use cases, systems integration and user acceptance test plans etc.
· Maintained, operations and DRP procedures, End user documentation and On-line help.
· Identified, engaged, and managed key business stakeholders to secure appropriate business resources to support their portfolio of applications.
· Performed business analysis according to prevailing delivery/support agenda and standards. Facilitate business requirements, prototyping and product demonstration meetings & workshops.
· Drive any key issues through to resolution with key stakeholders and other communities within the business and IT&S.
· Worked closely with the business using a structured approach to define and document detailed processes and business change for successful implementations.
· Worked closely with the Architecture Team to understand and refine Target Operating Models. 
· Produced detailed functional specifications.
· Ensured effective and accurate knowledge transfer of detailed requirements to architecture, development & testing teams.
· Actively embodied and reinforced a strong team culture, providing motivation, inspiration, focus, support and education, especially to less senior BAs within the team.
· Provided regular reports for analysis activities to inform on progress against the plan and highlighting any significant risks & issues.
· Owned, coordinated and managed the Training and User Acceptance Testing (UAT) activities for their portfolio of applications.
· Ensured new business processes and organizational change enables benefits to be realized & monitored post-implementation.
· Established and maintained effective relationships with the stakeholders, users, architects, developers & testers, and, facilitate communication & education between various disciplines.
· Oversaw analysis activities as part of the Change Control Process.
 
Environment:  SQL Server, MS Word/Excel, MS Visio Test Director/Quality Centre, Prince 2, Zachman Framework


Yorkshire Building Society							(Full-Time)
Information Security Consultant					(Jan 2009 to Feb 2010)											
Yorkshire Building Society is the second largest building society in the United Kingdom situated in Bradford. The assets evaluation exceeds 20 billion. The Yorkshire currently provides financial services both directly and through a 224-strong branch network and 89 associated agencies across the UK. YBS engages in banking, financial services, Homes loans and insurance services business activities. 

Responsibilities

· Developed, implement and reviewed systems and processes for information security (computer and business systems) requirements of the YBS Group.
· Provided security consultancy/specialist advice/guidance to business, I.T. managers, business partners and the Information Security Industry.
· Conducted security reviews of Group computer systems, procedures, and practices for compliance with Policy and legislative requirements, and provide regular reporting to management.
· Initiated, managed and evaluated multiple security projects and initiatives and provide security advice and guidance in order to mitigate potential security weaknesses and ensure that best practice is followed.
· Developed and managed the Society's Incident Response Team (ISIRT), ensuring that policies and procedures are regularly challenged and revised.
· Conducted security and intrusion monitoring of the Society's computer environment.
· Produced and co-ordinate IS disaster recovery plans and testing of those plans for critical IS systems.
· Represented the Society at business security group meetings and ensure all requirements are met (e.g. Link security group).

Environment: Windows, UNIX, networks, and Oracle databases (analysis, design, testing) plus security tools i.e. Edgar, Tor, NMAP, Cisco torch, Database tools.



Comsat UK								(Full-Time)
Business Analyst / Data							(Jan 2008 to Dec 2009)

Comsat is a global internet information provider to which leading companies turn for consumer behavior insight that drives successful marketing, sales and trading strategies. As Data Analyst, the job is to analyze and test consumer research process, including reviews, price comparisons, online configurations, visit brand sites, dealer referrals and other associated transactions. 


Responsibilities

· Involved in requirements gathering, analysis of the requirements from the client service team
· Active participants of DRB and CRB to review analyze and provide estimates for requirements/ enhancements/ defects.
· Perform feasibility analysis for the new projects and co-ordinate efforts with a thorough understanding for business reporting needs.
· Ensured that documentation is complete to facilitate analysis and referencing.
· Coordinate all daily operations involving all financial data issue resolution and analysis.
· Developed complex SQL scripts to extract and transform data from corporate warehouse and generate final reports and key findings using Excel spreadsheets.
· Support internal client service teams by producing high end ad-hoc analysis to support sales initiatives.
· Recognize data issues and work efficiently with other internal departments to get problems resolved and implement future safeguards.
· Interacted with the production team for everyday data mart loads, building new data models and designing new databases.
· Provide requirements for the designed data marts that were used as a source for the various report generation
· Develop customized agents utilizing HTML and JavaScript to extract pertinent and accurate information from internet pages.
· Effectively manage data flow from initial data collection to transfer across various internal databases by monitoring all potential issues and immediately rectify the same.

Environment:  SQL Server, UNIX, MS Word/Excel, MS Visio, Agent safe and agent builder (in house tools), Clear quest, Quality Centre


	
NetSol, Lahore, Pakistan		            					(Full-Time)	
Web Monitoring (Java)	           						   (Feb 2002 to Jan 2004)
Web monitoring system is a product for monitoring the web sites. It provides the user with valuable data regarding the series of requests made at the website. The product also analyzes the data and identifies the bottlenecks involved in the request/response process of the monitored web sites. Web Monitor consists of a set of distributed components, which collaborates with each other, to monitor a website.
 Responsibilities: 
· Programming in Java, Java Swing and Visual C++
· Involved in the requirement analysis, design, and development as well as in the testing of this product.
· Extensively involved in the development of the Agent module, which involved multi threading and GUI for this product, which was developed in Swing.
· Wrote all the CGI programs needed in the product.
 Environment: JDK 1.2, Java Swing, CGI, VC++6.0, and MICROSOFT IIS web server, ISAPIs, Windows NT. 
Foreign Languages: Urdu (Fluent), Hindi (Speak), Arabic (Speak), Punjabi (Speak)
United States Permanent Resident (Green Card Holder)
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