Larry Tucker
PO Box 156

De Kalb, IL 60115

larrydtucker@earthlink.net  

630-334-8689 


Oct 12, 2012
I am seeking an IT reporting and/or Data Analyst position. For well over 15 years I have done reporting and analysis in the corporate environment.  This involved, data manipulation using Microsoft Access / Excel and telecommunications call center software at times.   I have been involved with Nortel and Avaya call center reporting for8 years. These packages are highly complex switch reporting sources that provide the initial data for reporting.

My background encompasses analytical and desktop database reporting in the, commercial real estate, telecommunications, direct marketing industries. My education includes a bachelor’s degree in Finance from Northern Illinois University and an additional year of statistics classes. My main strength is a broad knowledge of direct marketing, information technology skills including legacy software knowledge as applied to marketing and data analysis. 

From 2001 and until late 2008 I have worked at AT&T in Hoffman Estates doing Nortel and Avaya call center reporting.  First as a Manpower Temporary followed as an AT&T employee. The last 5 years as a IT Analyst.   Reporting involved creating reports from Nortel and Avaya flat files. I was involved with statistical regression, business process flows,  data manipulation tools etc. I was also involved in Six-Sigma as applied to call quality.
I would very much like to discuss your open positions and welcome your response.  Enclosed are a resume and an extensive PC skill list for your consideration.

 Sincerely,

Larry D. Tucker

Larry D. Tucker

Enclosures

Objective and Summary Of Qualifications:
Desire a Data Analyst or Reporting position, Data Mining and Microsoft Access  data analysis.  Have a diverse business, analytical and IT background. Solid PC software skills.   A resourceful and through team player. Knowledgeable of the software marketplace for and database / analytical software.

Experience:

AT&T, Nov 2003- Oct-2008,  IT Analyst / Reporting. The first role in this position was as a Business Analyst in determining reporting and analysis needs of upper management for a 5 state region group of business call centers. In the next step, many Access linked databases and Excel spreadsheets was created and maintained.  VBA code would pull the output files (during the night) from the Avaya and Nortel CMS call center files. The databases were highly developed with elaborate drop down forms and reports. This system provided for routine and one-ups reports for reporting on up to 2,000 call center reps.  Data manipulation using Access  queries and hard coded  VBA code would create the input for reports, Excel Worksheets and automatically created Outlook emails with report attachments in Excel and Word. Used  SPSS Answer Tree software for finely refined data output segments. For example: one of the key performance indications was tracking inbound phone call answer and hold times. This indicator was critical in rep scheduling, productivity and for regulatory concerns of the call centers.
AT&T, Reporting (Contractor), Database Developer – Excel )   Apr 2001-Jun 2003. Developed spreadsheet to track account receivable process (Revenue Assurance). Conducted analysis / modeling. Was able to segment data points and create scores of those ranges. Report files of problem accounts were created and automatically sent to specific Excel Worksheets using VBA.
Keebler Foods, May 1999-Dec 2000, Database Developer.  Created and maintained database of food products. Implemented end user database front end with an emphasis on user ease of use. Created easy to use drop-down forms pull and process specific needs.
BP Oil Company, Database Developer, Oct 1998-May 1999. Created and maintained shipping database that tracked and reported events of crude oil shipping traffic. Reports were automatically created that provided key performance indicators to non-technical users.
Cahners Publishing, Business Analyst  (Publishing), Aug 1998-Oct 1998. Worked with a Y2K conversion team reviewing all PC hardware, software to insure Year 2000 compliance. Converted legacy data using Access and DOS based file manipulation software.
USN Communications, Database Developer / Data Miner  (Telecommunications Industry), Jun 1997-Sep 1998. Developed an Access database of customer and sales leads. Segmented optimal sales leads from one million records. Used SPSS regression, CHAID, CART, and SQL. Was able to eliminate duplication of sales people following up on dead leads.
Earlier Experience. Worked with Microsoft Access and Excel for many years with companies including Sears and Tenneco Packaging, Work consisted of typical spreadsheet work but also creating Access/Excel applications to import raw data, process it based on user form criteria and automatically create Excel reports and output selected data files. 

Education:


Bachelor of Science in Finance: Northern Illinois University, College of Business, De Kalb, IL                              August 1990, Additional year of statistics  classes: 1991
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Software Skills - Business Applications

· Microsoft: Word to version 2002, some 2007
· Microsoft: Excel: to version 2002, 
· Microsoft: Access versions 2 – 2002,  (Including light VBA coding)

· FMS: Access developers tools, Access Analyzer, Source Code, Agent

· Forecast Pro: Forecasting software

· Avaya Call Management Software (CMS). Call center software, Early 2000 version
· Nortel Call Management Software (CMS).   Late 1990’s versions.

· Focus Mainframe database, 1990’s database software for tracking salespeoples’ calls.

Software skills - Business Process, OLAP, Data mining, and Operations 

· Cognos: Power Play OLAP (older version)

· Business Objects – limited use

· Lindo Systems: What’s Best, linear & non linear optimization

· Decision Engineering, Crystal Ball Pro, risk simulation, optimization, “MBA” ware

· Statsoft: Statistica
Software skills - Operating Systems and Utilities, Miscellaneous

· Microsoft DOS 3.31 through Windows XP. 
· Numerous application and utility software 

PC and Network skills 

	
	
	


· Knowledgeable of using ODBC and other connections to data sources.
· Good PC hardware skills.







