Andrew Truss
25900 Keith St. Dearborn Heights, MI 48127
     Cell: 313-258-3877 ~ andrewstanley.truss@gmail.com 
Objective
To obtain an Inventory Implementation Assistant position in Wayne, MI where I can be an asset to the company by integrating my logistics training, receiving and inventory experience as well as communication skills in order to increase productivity, enhance efficiency and promote safety.  

Education
MIAT College of Technology, Canton, MI				Graduation: June 2013
Global Logistics & Transportation Dispatch Program

Completed a cumulative four years of undergraduate studies at Wayne State University in Detroit, Schoolcraft College in Livonia and Eastern Michigan University in Ypsilanti, MI

Crestwood High School, Dearborn Heights, MI			Graduation: June 2003

Logistics & Dispatch Skills & Training
· Warehousing

· Resource Management
· Risk Management
· Supply Chain Management
· Situational Awareness
· Crew Scheduling
· Transportation Management
· Map Reading & Interpretation Skills
· Proficient with North American Geography
· Phonetic Alphabet
· Handling & Transporting of Dangerous Goods
· Communications & Emergency Procedures
· Practical Dispatching
· DOT Regulations
· FMCSA Regulations

Skills & Characteristics
· Twelve plus years of customer service experience
· Over ten years of inventory/stocking experience in a retail setting
· Shipping & Receiving experience – checked in daily orders and maintained digital inventory for an entire health food store
· Excellent written and verbal communication
· Multitasking
· Highly organized
· Able to think quickly and make decisions
· Strong listening and interpersonal skills
· Professional telephone etiquette
· Works just as well independently as part of a team
· Stress management and conflict resolution; diffusing high tension situations and bringing satisfaction to the customer in a variety of environments
Computer Skills
· Able to type 60 wpm
· Proficient in Microsoft Word, Excel, Outlook, Powerpoint and Adobe Acrobat
Certifications
· APCO (Association of Public-Safety Communications Officials) Public Safety Telecommunicator-1 Certificate
· Hazardous Materials
· OSHA 10 Hour
· EEO Respect and Anti-Harassment
Employment history
Automotive Dispatcher, Road One Intermodal Logistics; Lincoln Park, MI	08/2013-01/2014
Reception, Oakwood Annapolis Hospital; Wayne, MI 				08/2012-Present
Adult Sitter, Oakwood Staffing Solutions; Metro Detroit, MI			03/2010-07/2012
Juice Bar Manager, Zerbos Health Foods; Livonia, MI				08/2006-04/2009
Reception, Wayne State University; Detroit, MI 					08/2003-03/2006 Customer Service Associate, CVS/Pharmacy; Dearborn Heights, MI 		09/2001-12/2006
