
DAVID M. TRUJILLO
5853 Ceylon Street, Unit C
Denver, Colorado 80249

720-936-7878 

dtrujillo98@gmail.com
OBJECTIVE 
To obtain a long term, career position which will utilize my knowledge, skills, and abilities to perform the functions of the position and pursue a much desired advancement to grow within the company. 

SPECIFIC SKILLS 
Information Technology (IT) - Electronics and Computer Technology (ECT).  Federal Aviation Knowledge, Skills, and Abilities - KSA’s.  On-The-Job Trainer (OJT) Enforcing and Adherence to Rules, Regulations, and Standard Operating Procedures (SOP). Communications, Marketing, Customer Service, Data Entry, Report Writing, Call Center, Cash Handling, Cold Calling, and other Administrative Operational Support duties.  Computer knowledge in Microsoft 95/98, Vista, and Windows XP, Software knowledge in Microsoft Office, Outlook, Excel, Word, Works, PowerPoint, WordPerfect and QuickBooks.  8 years of Training, Supervising, Administrative, Clerical, and Sales Experience. 
WORK HISTORY 

02/2012 – Present

* Sr. Member Service Representative

Employer: Partner Colorado Credit Union

- Performing high volume transactions online, in person, and through the drive thru teller line, recommending the full range of Partner Colorado Credit Union products and services to fit a member's needs upon building rapport. Provide efficient, accurate, and thorough information to current and prospective members. Troubleshooting and resolving routine/complex questions, concerns, and problem solving issues, while exceeding sales goals and expectations.

10/10 – 05/11
* Courier/DOT
Employer:  FedEx Express 
- Picking up and delivering packages, envelopes, and other miscellaneous items to be shipped out overnight from various routes, businesses, drop boxes, and FedEx Office locations.  Sorting and loading all packages into “Cans” that are loaded into freight semi trailers, and sent to Denver International Airport (DIA) for transport/shipping.

12/08 – 05/11
* Airline Ramp Agent
Employer: SkyWest Airlines
- Communicating with airline flight crews, marshalling aircraft into gates, loading and unloading luggage, transporting  luggage to other airline affiliates and adhering to strict airport operations of flights and schedules at Denver International Airport.      

10/04 - 11/08
* Transportation Security Officer 
Employer: U.S. Department of Homeland Security 
Transportation Security Administration (TSA) - Denver International Airport 
- Federal security screening operations for passenger air transportation, intelligence information related to transportation security, carrying out program and regulatory activities, discovering, preventing, and dealing with threats to transportation security, research and development activities related to enhancing transportation security.  Provide security and protection of air travelers, airport, and aircrafts by identifying dangerous objects in baggage, cargo and/or on passengers and preventing those objects from being transported onto aircraft.  Perform various tasks such as: hand wanding, pat down searches, x-ray operation, lifting of baggage (up to 80+ pounds). Work with local personnel in Aviation Regulatory, Aviation Security Inspectors, Screening/Duty Managers, and Law Enforcement Officers/K9 on escalated issues of threats. Screening and validating passports and ID's of passengers, Federal Air Marshals, Federal Flight Deck Operators, FBI, and other Law Enforcement Officers upon boarding aircraft. 
03/02 - 10/04 
* Phone Banker 
Employer: Wells Fargo Bank 
- Proactively looking up information, processing transactions on-line, recommending the full range of Wells Fargo Bank products and services to fit a customer's needs upon building rapport. Provide efficient, accurate, and thorough information to current and prospective customers. Troubleshooting and resolving routine/complex questions, concerns, and problem solving issues, while exceeding sales goals and expectations. 

05/98 - 02/02 
* Supervisor/Account Manager 
Employer: Trujillo Funeral Home 
- Supervisor of all employees and accounts, billing coordinator, account manager, family counselor, discussed funeral arrangements of deceased, typing and verifying all death certificates and other pertinent forms, obtained legal document information for cause of death from various Doctor's offices, County Medical Examiners/Coroners Offices, and Hospices. Transporter of death certificates to County Vital Records Offices for burial permits.  Phone calling to various Insurance agencies and Social Service Departments for the filing of death benefits.  Producer of administrative and computer tasks, including employee timesheets, and acknowledgement cards for funeral services. Dressing and cosmetics of deceased, answer multi-phone lines, accounts receivable/payable.
EDUCATION 
08/2008 – 05/09
DeVry University 
AAS in Electronics and Computer Technology (ECT)
Part-Time Student: 15 Credit hours of General/Major Classes.

08/98 – 05/99 
Community College of Denver 
Part-Time Student: 20 Credit Hours of General Classes. 
08/94 - 05/98 
John F. Kennedy High School 
High School Diploma - 1998 

