Manuel Joseph Trujillo II
1865 Terry St #6 Longmont, CO 80501
Email: Trujillomii25@gmail.com, Phone: (303)-885-1528

Profile:
· [bookmark: _GoBack]I have six months of call center experience. All experience is outbound calling.
· Reliable transportation and open availability.

Education:
· University Of Colorado Colorado Springs,
 Colorado Springs, CO	  Fall 2012 Semester
· College of Business.
·  Bachelors of Innovation: Emphasis in Computer Information Systems.
· Skyview Academy High School, 
Thornton, CO	October 10, 2012 - May 19, 2012
· High School Diploma
· Student of the Month Award.
· Honor Roll Award.

Work Experience
· Aspen Media Market and Research
· Boulder, CO		August 20, 2013 - November 18, 2013
· Telemarketing: Communicate professionally with customers, Renew business publications, Conduct surveys over the phone, Outbound calls only.
· Bolder Calls
· Westminster / Boulder, CO		April 02, 2013 – July 2, 2013
· Telemarketing Service Representative (TSR): Communicate professionally with customers, learned strategies for talking with customers, Collected information for insurance quotes over the phone, ability to create leads using rebuttals, deal with high levels of stress, maintain positive mindset and energy.
· McDonalds, 
· Thornton, CO	May 2012 – June 2012
· Crew Member: Responsible for exemplary customer service, received and processed food orders, maintained cleanliness of building and parking lot, as well as prepared food.
· Safeway Inc., 
· Thornton, CO	July 2011- November 2011
· Courtesy Clerk: Provided exemplary customer service, organized and stocked store shelves, cashier, collected carts.

Volunteer Experience:
· Chemistry Tutor, Skyview Academy High School,
·  Thornton, CO 	December 2011- May 2012
· Job Duties: Interacted with students, solved problems that students had difficulties with, taught basic chemistry principles.


