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Contact
8241 W 50th Ave 7208094419 
(Mobile)
shadeezy82@gmail.com
www.linkedin.com/in/troy-jordan-
 
aa01b2185 
(LinkedIn)
Top Skills
Computer Hardware Installation Computer Software Installation Cashiering
Certifications
Google IT Support Professional
Operating Systems and You: Becoming a Power User
The Bits and Bytes of Computer Networking
IT Security: Defense against the digital dark arts
System Administration and IT Infrastructure Services
)


Troy Jordan
Looking to start a career in the IT world.

Summary
Highly proficient performing cashiering, stocking, and general labor. Working with computers has always been my passion; I've learned so much about computers since the days of Windows 95. Looking to start a career working with computers/IT Support.


Experience
CoorsTek VIA Nexus Sraffing
Laser Machine Operator
March 2021 - May 2021 (2 months) Golden, CO
Contract with CoorsTek: Contract was as an operator of laser cutting machines and robots. Loaded/unloaded parts, sorted parts, moved parts virtually.
Tek Experts VIA Aerotek
Technical Support Engineer
April 2020 - August 2020 (5 months) Remote
Contract with Tek-Experts: Contract was as a Technical Support Engineer for Microsoft Office 365. Assisted Customers experiencing issues with Microsoft Teams and Skype for Business.

Alta Convenience
Cashier
May 2019 - July 2020 (1 year and 1 month)
Cashier
Arvada, Colorado
Cashiering, Stocking, General Cleaning. I worked the closing shift and was in charge of making sure everything was neat and tidy and set up for the next day before closing up for the night. This was a part time job (16-30 hours/ week), serving customers and resolving complaints.
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Amazon Sortment Center
Sortment Associate
February 2019 - March 2019 (2 months) Lakewood, Colorado
Migrated merchandise for stowers to arrange into appropriate delivery bins to go out to customers.
Moved inventory from warehouse into designated delivery driver locations.


Education
www.Coursera.org
IT Support Professional (Grow with Google program), I · (2019 - 2019)

References
Hailey Schild	Aerotek	Recruiter	(303)224-4467
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