


3809 W. 68th Ave. #K208
Westminster, CO 80030
(720)299-8063
Trillo1964@yahoo.com
ANA TRILLO
	Objective
	
	To acquire a position with a well-established firm where I can apply my work experience and be an asset to the company.

	Skills & Abilities
	
	Bilingual-English/Spanish, customer oriented, good communication skills, Microsoft Office, Data Processing , basic accounting, 10 keypunch, windows 8 system through a series of databases, supervisor of cashiers, cashier, Kmart ad organizer. 

	Experience
	
	Burnett staffing, el paso, texas/Customer service representative
10/09-09/10
For ADP – Bilingual (English/Spanish) Provided Payroll information for different companies to their employees. Contract was completed.
Echosphere LLC *Dish Network, EL Paso, Texas/customer service representative III
04/00-07/09
Provided technical support to installers & customers, checked to ensure that appropriate changes were made to resolve customers problems, prepared change of address records, alternate phone numbers, cross streets for all new installations.  Qualified customers for new equipment, would also take call for billing and programming changes finding solutions according to customer needs.

	Education
	
	El Paso community college, El Paso-texas *cosmetology*
Certificate of completion 12/12  (08/11-08/12)
INTERNATIONA BUISNESS COLLEGE, EL PASO-TEXAS *COMPUTER SECRETARY*
Certificate of completion ( 09/92 – 04/93)
BOWIE HIGH SCHOOL, EL PASO-TEXAS 1983 *GENERAL ACADEMIC DIPLOMA*



	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	Communication
	
	You delivered that big presentation to rave reviews. Don’t be shy about it now! This is the place to show how well you work and play with others.
	Leadership
	
	Are you president of your fraternity, head of the condo board, or a team lead for your favorite charity? You’re a natural leader—tell it like it is!
	References
	
	[Reference Name]
[Title, Company]
[Contact Information]
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SKILLS & ABILITIES   Bilingual - English/Spanish, customer oriented, good   communication skills ,  Microsoft Office , Data Processing , basic accoun ting,   10 keypunch, windows  8 system through a series of databases, supervisor of cashiers,   cashier ,  Kmart ad  organizer .    
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