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QUALIFICATIONS OF SKILLS
• Flexible, positive attitude
• Valuable team player and able to work independently 
• Excellent verbal and written communication 
• First Aid and CPR Certificate, Level C
• Effective problem solver who is able to make conscious decisions 
• Drivers license-own my own car
• Excellent computer skills and able to work in a fast-paced environment
• Able to learn, and is able to train and adapt with any work procedure

COMPUTER/ADMINISTRATION SKILLS
• Extensive use of standard computer software such as Microsoft Office
• Trained in GIS and Arcview 3.0
• Good time management and organizational skills
• Research and numerical data skills
• Managed card catalogue and filed books
• Been trained in new job setting to use specific computer software, called one road, to dispatch towing services to disabled vehicles. 
• One road is like a GPS source, that allows you to navigate and to pick a location using longitude and latitude coordinates to locate where someone is within the US and Canada. 
• While working at Sutherland, we used a special software system to look up a database for customers, and it allowed us to process sales, such as credit cards and debit cards. 
• Working at both Agero and Sutherland has allowed me to improve my speed, and typing on the computer.
• While working at Sutherland and at Agero for 3 years, I have developed very strong customer service skills. 

COMMUNICATION SKILLS
• Proficient communication skills in written and oral presentations
• Professionally responded to phone calls and assisted clients
• Wrote the newspaper and daily events for the Dr. Harold S. Trefry Memorial Center
• Leadership skills learned while volunteering for Algoma University’s “Frosh Week” program
• As a result of working at Sutherland Global services and Agero, my listening skills have improved, as well as writing thorough reports in regards to clients. I would have to write complaints and service requests that needed to be carried out. This would eventually be sent onto management. 
• Customer service skills were developed and greatly enhanced while working at Sutherland Global Services as a sales consultant, and were further enhanced while working at a Agero.
• Through customer service skills gained both at Sutherland and Agero, I learned to effectively communicate information and ideas with the customer. 
• Learned how to negotiate, and problem-solve with the customer, while learning crucial listening skills. 

COMMUNITY RELATIONS SKILLS
• Assistant Leader and Recreation Assistant for the Cub Scouts
• Volunteered at the Community Library in Richards Landing, St. Joseph Island
• Four years as an active volunteer at the Triathlon race event on St. Joseph Island
• Trained to work with Senior Citizens (received training and work experience while working at the Dr. Harold S. Trefry Memorial Centre) 
EDUCATION 

Laurentian University Bachelor of Arts (BA) in Sociology 2010 
Sudbury, ON
• Took focus of courses in sociology, law, criminology, psychology, and social welfare


WORK EXPERIENCE 
Boulder Organic 2016-2017 Layed Off
• Can lift anywhere between 50 to 70 lbs in weight.
• Packing soup in boxes, and placing the boxes on pallets
• Grown use to working in a fast pace, stressed environment. 
• Can lift anywhere between 50 to 70 lbs in weight. 
• Worked long hours ranging from 22 hours or more.
• Involved with shipping and receiving within the warehouse. 
• Trained and certified to use, power jack, ride on forklift, and a stacker
• Grown use to working in a fast pace, stressed environment. 
• Wrapping pallets and preparing them for shipping and receiving.
• Trained in using all the packing equipment.
• Consistent practice of a safe work place.

Natural Food Works LLC 2017 and current
• Can lift anywhere between 50 to 70 lbs in weight.
• Packing soup in boxes, and placing the boxes on pallets
• Grown use to working in a fast pace, stressed environment. 
• Can lift anywhere between 50 to 70 lbs in weight. 
• Trained and certified to use, power jack, ride on forklift, and a stacker
• Grown use to working in a fast pace, stressed environment. 
• Wrapping pallets and preparing them for shipping and receiving.
• Trained in using all the packing equipment.
• Consistent practice of a safe work place.
Loblaws Freeport Distribution Center 2015-2016
• Can lift anywhere between 50 to 70 lbs in weight.
• Worked long hours ranging from 8 hours to 10 hour shifts. 
• Trained in WHIMS, and consistently maintained a clean safe workplace.
• Trained as a professional order picker.
• Involved with shipping and receiving within the warehouse. 
• Experience working within a freezer and a cold environment.
• Consistently meeting company’s goals and targets, and meeting strict deadlines on a daily basis.
• Grown use to working in a fast pace, stressed environment. 

Versa Cold/Atlas Logistics 2013-2015
• Two years of experience in a warehouse and industrial setting. 
• Certified and trained to use a forklift, electric triple pallet jack, reach truck, and dock stocker.
• Can lift anywhere between 50 to 70 lbs in weight.
• Have worked in conditions where I am constantly standing, kneeling, crouching, and sitting.
• Worked long hours ranging from 8 hours to 10 hour shifts. 
• Use to working overtime and on weekends.
• Trained in WHIMS, and consistently maintained a clean safe workplace.
• Trained as a professional order picker.
• Consistently picking and packaging orders, accurately picking proper orders to customer specifications. 
• Involved with shipping and receiving within the warehouse. 
• Experience working within a freezer and a cold environment.
• Consistently meeting company’s goals and targets, and meeting strict deadlines on a daily basis.
• Grown use to working in a fast pace, stressed environment. 


Target Retail 2013-2014 (Closed for business)
• Certified and trained to use a forklift, stacker, baler, compacter, power stacker, and trained also to use a wave vehicle.
• On the job practical training and theory
• Perform daily warehouse and retail duties
• Stock shelves and stock products within the warehouse facility, making end caps, making products within the store presentable 
• Trained in the use of specific electronic retail technology such as PDA’s, spider wrap, clearance sale price tag makers
• Trained in many retail services such as Customer service, cash registers, pricing accuracy 
• Trained for ESSUM, WHIMUS, FIFO (First In and First Out) 
• Physically fit; able to life and move heavy objects up to 100 lbs
• Consistently maintained a clean and safe workplace, with adequate handling of garbage removal

Agero Response Associate 2011 – 2013
Sault Ste. Marie, ON

• Provide top of the line customer service for all BMW owners, and through auto insurance companies.
• Provide verbal directions to any desired destination, or troubleshoot and download navigational directions to the GPS within the car. 
• Obtain and provide dealership information, conferencing a client to the proper service dept (parts and service), or contacting their service advisor
• Provide a wide range of concierge services for the client, such as weather, traffic, movie information, flight stats, or stocks.
• Dispatch emergency assistance when the vehicle has been involved in an accident. Dispatch police, fire dept, and ambulance out to the location as soon as possible. 
• A basic knowledge of technical skills was required; we were to make some mechanical recommendations for the car. 
• Also help the customers get acquainted with their vehicle, and then try to upgrade them to new services with their vehicle
• In charge handling credit cards, financial accounts, and processing specific vehicle information
• Was a professional dispatcher (response specialist), responsibilities consisted of sending out tow trucks to disabled vehicles within both Canada and the United States. 
• Learned how to process private information properly because you often deal with insurance policies and automotive warranties. Required to search through auto insurance databases and automotive warranty databases, by using policies, or VIN numbers. 
• Job will often require you to be an effective problem solver, and have to think outside the box
• Many computer skills were learned, while working at Agero. We had to learn how to use the GPS computer software, to locate cars all around the United States. Were required to find what city the car was in, and had to quickly analyze the location and situation, and apply it to the GPS mapping software. 
• Listening skills and customer service skills were often an asset, and was used and enhanced most often. You were required to listen and find out where the car is disabled at in the United States, assess their safety, and dispatch the nearest tow service within the area. 
• Dealt with difficult customers, took down customer complaints, and solved complex problems utilizing critical thinking skills. 
• Extensive report writing was involved, including having a willingness to learn and work in a fast paced environment. 



Sutherland Global Services Customer Service Representative/Sales 2010 – 2011
Sault Ste. Marie, ON

• Was a sales consultant, and was in-charge of selling software virus protection, and computer software maintenance. Was also involved with the computer parts sales department. 
• My job was to assess what the problem was with the computer, and then try to guide them to the right technician service. My task then was to sell an upgraded computer warranty service that effectively serves the customers needs. 
• Effective debating skills, and customer skills were gained when working at Sutherland
• A thorough understanding of profitable corporations and business skills were developed while working at Sutherland
• Made 8 sales a day; while maintaining outstanding corporate metrics
• Solved complex problems on my own, and worked with little supervision 

SUMMER JOBS

Island Spring Golf Course Assistant Cook/Souse chef 2008
St. Joseph’s Island, ON

Dr. Harold S. Trefry Memorial Centre Seniors Administrative Assistant 2007
Richards Landing, ON
• Was in charge of the recreational activities, I collaborated closely with the nursing staff by organizing and running recreational activities for the senior residents.
• Wrote public relations notices regarding news and events for publication in the local newspaper.

Lighthouse Grill Assistant Cook/Souse chef 2004 – 2006
Richards Landing, ON

Natural Resources Canada Research Assistant 2003 – 2004
Richards Landing, ON
• Collected numerical data in the field about regarding tree growth for a scientific study.

VOLUNTEER EXPERIENCE

Algoma University Student Leader 2007
Sault Ste. Marie , ON

Cub Scouts Canada Student Leader 2005 – 2006
Richards Landing, ON

St. Joseph Island Triathlon Event Volunteer 2004 – 2008
St. Joseph’s Island, ON

Island Community Library Student Volunteer 2003
Richards Landing, ON

References 

WORK EXPERIENCE
Natural Food Works LLC- (Human Resources/Dave) 4969 Colorado Blvd. Denver, CO 80216 (303) 639-9090-Dave (505) 977-4900
Boulder Organic - (Darah Coyte) 6363 Horizon Lane, Niwot, CO 80503 (303) 530-0470 Ext. 8. 

Loblaws Freeport Distribution Center- (Human Resources) 55 Freeport Blvd NE, Calgary, AB TJ3 4X9
403 567-4343

Versa Cold Logistics/Atlas Logistics - (Human Resources) 2755 190th Street, Surrey, BC V3S 3W6. 778 545 5700-Ext. 5711

Agero/Cross Country Automotive Services- (Human Resources) 475 Pim Street. Sault Ste. Marie, ON P6B 2V3. (705) 946-8242

Sutherland Global Services- (Human Resources) 71 Old Garden Road. Sault Ste. Marie, ON P6B 5A5. (705) 541-7878

Dr. Harold S Trefry Memorial Centre-(Carla Byer) 1209 Catherine Street. Richards Landing, ON. (705) 246-0036

Island Springs Golf Course Resort-(John Gibbs) 2674 K-Line Richards Landing, ON P0R 1J0 (705) 246-1400"
