JORGE TREJO
11716 Jasmine Ct.	(303) - 746- 2727
Thornton, Co 80233	jorgetrejoestrada123@gmail.com
	

MANAGEMENT & PEOPLE DEVELOPMENT

Motivated professional with 2+ years of management experience in the restaurant industry. I have managed up to 15 employees at 3 different store locations. Successful in developing pride, loyalty, and work ethic in employees. Expertise: 


· Financial Management
· Promotions/Marketing
· Cost Control
· Profit/Loss Management
· Operations Management
· Leadership Development
· Inventory Control
· Customer Service Initiatives
· Quality Assurance
· Motivating/Inspiring Employees
· Personnel Management
· 

Experienced in PC environment, Microsoft Word and Excel, and POSitouch (point-of-sale software).


Professional Experience
KBCI Construction, Brighton, CO      (Oct. 2013 – Dec. 2013)
Laborer: Responsibilities consisted of house remodeling, demolition, and interior work.

Adecco, Boulder, CO      (Feb. 2013 - Oct. 2013)
Technical Service Representive: Responsibilities consisted of Troubleshooting Apple Devices, Provide excellent customer service, and Troubleshooting windows and mac computers.

UPS , Commerce City, CO      (Feb. 2012 -  July. 2012)
Unloader: Responsibilities consisted of unload the trucks in a timely manner , learned how to maintain a safe work environment, and had to be well organized, time management and worked with little supervision.

Heidi’s Brooklyn Deli, Brighton , CO      (Jul. 2009 – Jan. 2012)
Assistant Manager: Managed day-to-day operations including human resources, people development, budget management, marketing, quality control, inventory management, employee and guest relations, employee incentives, maintenance, and scheduling.  


Education

Front Range Community College    Westminister, CO
2012 - 2012

Horizon High School    Thornton, CO
Graduated 
2009 - 2012


