Ronald J. Travis
4869 N. Broadway Boulder, CO 80304 (720) 318-5942
rtravis720@gmail.com

EXPERIENCE

Resolve Taxes, Boulder, CO 2010-2010
Customer Service Representative

Brief description of work achievements and duties

. Solidify leads for closer of tax resolution company.

. Research contact information based on tax liens filed.

° Follow up of prospective clients.

. Follow up with contract questions and closure.

MST Financial Services, Boulder, CO 2008 —2010

Fronter (2008 — 2008), Closer (2008— 2010)

Brief description of work achievements and duties

] Solidify leads for closer of debt settlement company.

. Research contact information based on lead generation.

° Follow up of prospective clients.

° 45 minute closer presentation given. Closure rate was 75%

° Contract follow up.

EDUCATION

Husson College Bangor, ME

Associates Degree in Marketing May 1993

Brewer High School, Brewer, ME
High School Diploma June 1986



