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Dacono, CO
(360) 529-1664 trfer5390@gmail.com
SKILLS:
· Extensive customer service, sales, and employee management and training background
· Technical knowledge of phone devices and specifications, computers and software 
                             systems
· Payroll, timesheet, scheduling and calendar management
· Efficient, concise, professional work ethics
· Ability to step up and set, meet, or exceed goals with enthusiasm
· Forklift trained and certified
· COMPUTER SKILLS:                                                                                   
•	Proficient in Microsoft Word, Excel, PowerPoint and Office. I Photo. Adobe Photoshop CS3. Photo Express Digital, Wedding and Portrait Editor, and Darkroom Digital Editor
PROFESSIONAL EXPERIENCE:
7/11/16- 3/20/2018	Vestas Brighton Blades
                            Operations Support and Safety Captain
	▪	Daily OSHA PIT checks 
	▪	Perform daily SAP and APRISO procedures 
	▪	Keep the production floor stocked in various area
	⁃	V136 67m blades
	⁃	V110 54m blades
	⁃	Finish/Final and Paint Tunnel
	⁃	Webs and Cutting
	▪	Occasionally unload trucks
	▪	Transfer and transport inventory systemically and physically
	▪	Help train new hires
	▪	Coordinate Safety Committee for all of logistics
	⁃	Warehouse
	⁃	Shipping and receiving 
	▪	Oversee the Safety Committee’s HIIT List projects
	▪	Do weekly Inventory checks and Isle audits 
	▪	Run Trash, Cardboard and Prepreg Dumpster
	▪	Assembly Department Kits
	⁃	Glass Kits for Webs V136 and V110
	⁃	Phase Karts for V110
	▪	Help Set up the V136 Procedures
	⁃	Drop locations and Order
	⁃	Material Drop information
	⁃	5s Locations 
	▪	Hazardous Disposal and 90 day chemical tracking 
11/01/2015-07/01/16	Carton Services
                        Warehouse Lead and Acting Warehouse Manager
· Set up dispatch for the morning Routes
· Check in and Audit Morning Shipment
· Create Private Stock Storage locations
· Set up Delivery Routes for Multiple Drivers and Courier Services
· Audit All orders going to will call and Delivery
· Preform Daily Inventory Stock Checks
· Receive and audit all orders from vendors
· Organizes Deliveries and Weekly Scheduled Pickup
· Load and Unload Trucks
· Track Routes in Real Time
· Set up Restock and Put away Jobs
· Process Transaction for Customers
· Work with Manufacturing for custom work 
· Set sort jobs
· Schedule breaks and lunches
· Credit management and Returns
· Forklift trainer registered with Toyota
	07/06/2014 - 11/01/2015	Calvert INC 
                             Day Shift Joint Line Lead and Training Foreman
· Open Mill, unlock the yards, turn on the hopper and generators
· Make the cut list for the day 
· Find and stock the joint line for the day 
· Assemble the glue head and the start the line 
· Adjust the planer and maintain the planer 
· Break all employees on joint line for their breaks and lunches and perform their specific 
                             jobs
· Lumber Grading 
· Crowder Operator 
· Off – bearer 
· Joint checker
· Forklift operator
· Maintain the grader table and joint cutter heads 
· Help train new employee on the joint line specific jobs
· Take part in the safety committee
· Help in inventory tracking 
· Certify forklift drivers
· Keep joint line stocked with lumber
· Transport units on lumber units 8-20 ft. long from the lumber yard to the joint line   
                             loading bay 
· Have an understanding of the inventory in the lumber yard and rerun shed
· Unload trucks and put away lumber when it arrives
· Change overs including unloading carts banding up jags, wrapping units up if going 
                             outside under tarps so as not to get wet
· Dump trash and wood bins when full and before shift changes
· Help cut and stack the rerun on the cart when available 
· Transport LVL units of 48 feet to 60 feet from the lumber yard to the back door for the 
                             glue room
· Preform day to day maintenance on lift 
· Certify forklift drivers 
3/13/2014 – 06/01/2014	Olympia School District Buildings and Grounds
                              Sub Custodian 
Main Duties and Tasks:
· Report to specific school in the district elementary middle and or high school after 
                             checking in the morning 
· Clean specific area assigned for that school 
· Cleaning included taking trash and recycling out while replacing trash bags as you go, 
                                           vacuum and sometime mop (depending on the classroom) clean and stock restrooms                                              student and facility restrooms, clean hallways, which is dust mop and mop or auto scrub. 
· Auto Scrubbers used are either sit down, stand up chariot and or walk behind.
· Occasionally sub for head custodians which clean is the same but requires cleaning 
                             cafeteria gym and any little messes that made by the students throughout the day.
· At the end of the night do a security check inside and out checking that all external doors 
                             and windows are locked, as well as the inside doors to the hallways and any security                              gates and security systems locked and armed. As well as any lights not on timers are                              turned off for the night before checking email and logging off.
· Cleaning chemicals required to be mixed and specific PPE required for mixing
· Clean up any blood As quick as notified, PPE and guidelines followed for disposal
3/14/2013- 3/1/2014	Olympic Panel Products
                             Jump Shift Dryer Grader Main Duties and Tasks:
· Worked on the dryer as a grader on the manual dryers 1 and 3, placing the dry wood in to 
                             the various grade carts, stacker operator on the dryers 2 and 4 which entails overseeing                               the landing table apron squaring table and stacker automated system preventing or fixing                              plug ups. When graded wood on the stackers are unloaded mark with the wood shift date                              and grade with support boards on top for the stack of wood for the jitney driver to take to                              specific location. Run the re-feeder of the light wet re-dry wood on the number dryer. In                              the event of plug up or clog in the dryer with the help of the feeders from the front of the                              dryer and the acting dryer tender perform the lock tag try and locate the clog and remove                              any product that maybe causing the issue. When on dryer #1 responsible for breaking the                              feeders on the front end. Various paper work on all 4 dryers. In the dry end every hour                              recording the number of dry sheets processed through, the wet and light wet % as well                              the dryer speed.If feeding on the dryers when running the random size wood every hour                              recording the average height of 3 loads of random to keep track of the inches instead of                              the dry sheets recorded.
· Back up jitney/ forklift driver for the infeed loading wet wood in the dryers, band random 
                             and hog fishtails. Unload dryers, Histimoto and sort line and stack loads in specific rows                              for classes.
· Formal safety advisor for jump shift reporting to the supervisor performing audits, 
                             helping with be safe cards and training with lock out procedures
· Attend Safety lot meetings and help set up safety guidelines and procedures
· Record hourly numbers based on the dryer speed, wet light wet percentage and the total 
                             dry sheets for each hour. Also recorded at the end of the shift record downtime total time                              and reason code for the downtime
· Occasionally train new hires with wood grade specifics, proper pulling technique on 
                             dryers 1 and 3. How to run the computer, control boards and emergency shut offs for all                              drivers
· Once a week clean dryers inside and out. All doors in the dryer are opened, each row of 
                             cans are sprayed out with water to remove any loose wood pieces to help prevent fire in                              the dryers. 
9/2/ 2012 – 3/14/2013 	Express Business Professionals
                            Olympic Panel Products Project Main Duties and Tasks:
· 1st week on the plug line plugging various grades of wood and securing the ends with 
                             tape.
· Working currently on the dryer as a grader on the manual dryers 1 and 3, placing the dry 
                             wood in to the various grade carts, stacker operator on the dryers 2 and 4 which entails                              overseeing the landing table apron squaring table and stacker automated system                              preventing or fixing plug ups. When graded wood on the stackers are unloaded mark with                              the wood shift date and grade with support boards on top for the stack of wood for the                              jitney driver to take to specific location. Run the re-feeder of the light wet re-dry wood                              on the number dryer. In the event of plug up or clog in the dryer with the help of the                              feeders from the front of the dryer and the acting dryer tender perform the lock tag try                              and locate the clog and remove any product that maybe causing the issue. When on dryer                              #1 responsible for breaking the feeders on the front end. Various paper work on all 4                              dryers. In the dry end every hour recording the number of dry sheets processed through, 
                             the wet and light wet % as well the dryer speed. If feeding on the dryers when running                                                               the random size wood every hour recording the average height of 3 loads of random to                                             keep track of the inches instead of the dry sheets recorded.
11/2009- 1/2012	ACS Inc., (a Xerox Company) Lacey, Washington
Customer Service Representative for the Verizon Project
· Receive inbound service calls for the Verizon project, basic, or Tier 1 troubleshooting for           
                             cell phone related issues requiring extensive knowledge of basic Smartphone,                                 multimedia phones, and netbooks, mobile broadband devices. 
· Detailed bill help and account analysis.
· Customer conflict resolution, mediation and de-escalation to resolve problems and assure 
                              customer retention.
· Clearly state solutions involving plan changing and proration math for changing plan in 
                             mid billing cycles.
· Access computer utilizing MS Excel and company specific program, ACSS, for customer 
                             account, credit reviews and application.
· Outbound calling for account verification and customer follow up
· Professional sales representation when  processing and selling Verizon devices requiring 
                             extensive knowledge of device specifications
11/2008—11/2009 	Aaron Brothers Art and Framing, Tukwila, Washington Assistant Manager
· Open and/or Close store on a daily basis
· Recommended framing choices either with readymade frames or complete custom 
                             framing options
· Bi-weekly unload and put out inventory truck 
· Manage 2 employees and delegate tasks to be finished and complete on a daily basis
· Handled cash transactions/ take deposits 
· Maintain a custom order average on a weekly basis while selling custom packages and  
                             upgrading glass for added protection
· Various Frame Room Tasks
07/2005­09/2008 	CPI Picture Me! Portrait Studios, Colorado
· Market Director 
· Responsible for day-to-day operations
· Managed a Management team of three, Market Manager, Trainer, and 17 studios in 3 
                             states.
· Oversaw the daily results and compared to previous year’s results. 
· Checked and recorded results for numerous reports — Profit and Loss, Year to Date, and 
                             Scorecard. 
· Reviewed time cards and corrected timekeeping issues.
· Scheduled appointments in the online booking program as well as Associates’ schedules.
· Audited each studio’s 60-day audit drawer for that week.
· Met with Studio Managers on a bi-weekly basis.
· Initiated and organized outreach programs to increase volume in each studio.
· Participated in weekly conference calls with regional leader to discuss trends and action 
                             plans. Followed through with Studio Managers to execute these plans at the studio level.
· Interviewed, hired and trained new associates.
· Initiated re-training of employees if necessary, followed up with sales certifications and 
                             evaluations, executed FORSA action plans for disciplinary actions.
· On high volume days, lent services in studio by providing customer service, selling 
                             packages, taking portraits and recruiting new customers.
· Fielded any technical questions regarding SAS, server, sales software, photo room 
                             equipment and lighting setups.
· Secret shopping of own studios and competitors, comparing price, overall associates’ 
                             customer service skills and quality of photography.
· Attended corporate meetings in St. Louis for digital training, new procedures and new software.  
7/2003­10/2003 	Lifetouch Photography, Colorado­Photographer 
· Traveled to various schools, elementary to high school, on the Front Range.
· Setup and breakdown of travel portrait studio on a daily basis.
· Controlled the speed and tempo of the students in line.
· Captured a clean, focused portrait of each student, while creating an atmosphere to get a 
                             pleasant expression.
· Nightly deposit of film and money with supervisor at the home office.
 7/2002-5/2005 	Blockbuster Video, Colorado-Customer Service Representative 
· Recommended movie titles and genres based on customers’ rental history and personal 
                             knowledge of the titles in stock and personal acute movie information.
· Handled movies, checking in and out, receiving new release shipments and rearranging 
                             the classic section, new release wall or the PRV (Previously View) for sale items.
· Recognized as Employee of the Month for remodeling the metal shelves to company 
                             standard for management on and off the clock.
· Up-sell impulse buys.
· Up-sell and enrollment of customers in the Rewards program and/or the online rental 
                             program.
· Top salesman in all stores where I also competed against management in sales contests.
3/2003-12/2003	Fairview High School Track and Field, Boulder, CO Discus and Shot Put Throwing Coach
· Organized specific weight training routines for each individual athlete based on the event 
                             they were competing in and rotating the routines for desired results.
· Organized daily JV and Varsity practices for multiple events for both male and female 
                             competitors.
· Logged and tracked each individual athlete’s personal bests, statistics from every event, 
                             practice and meet in which they competed.
· Worked with a coaching staff of seven to review each athlete’s progress, strengths and 
                             weaknesses. 
· Appointed athletes as Team Captains and worked with them to improve their teammates’ 
                             overall performance.
•
· NON PROFIT: _               
· 1999­2001 _          	                	 Apocalypse Skate Park/ Church on the Hill, Colorado
· _                                         (Church Skate Park for Youth) Volunteer
· Ran the daily opening/closing and functions of overseeing the park patrons.
· Equipment rental checking in and out.
· Taught lessons to beginners and slightly more advanced skaters on tricks, combos and 
                             trick lines they were having issues mastering.
· Recruited sponsors for the annual skate park competition.
· Organized the various levels of the competition with the pastors.
· Judged annual competition.
· Volunteer recruitment.
· Filmed and produced skate park videos for the youth groups.
 EDUCATION:                                                                                                                     
Western State College ­ Bachelor of Fine Arts program emphasis in Photography­2001­2002
Front Range Community College -General Education Courses- 2002-2004
Colorado State University- Bachelor of Fine Arts program emphasis in Photography - 2004-2006
 ACADEMIC AWARDS:                                                                                                     
Special Acknowledgment from the head of the Art Department for designing, setting up and educating the professors on their 
Digital Stand Alone Video Editing System ­ Western State College
Professor Appointed Darkroom Tech 1st year - Colorado State University
References available upon request
