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                                                  Production Tech/   New Market Development                                             
An entrepreneurial leader with broad strengths in production Tech., marketing and project management.  Skilled communicator.  An adept negotiator and a team builder. Proven ability to analyze markets and growth opportunities, and then introduce strategic and tactical solutions that improve competitive performance while managing teams to better improvement.  Dynamic marketing professional with over 10 years of proven experience identifying growth opportunity for maximum revenue and opportunity for targeted markets.
EDUCATION
Certificate in Business Management, Strafford Career Institute, Washington DC.
Certified Community Emergency Response Team. (CERT).


EXPERIENCE
Prime Source                                                                                                                                                    2013-2013   
Data Entry/Production
Just Energy, Oak-Brook/ Westmont, Illinois							2007 - 2010   
Business 2 Business marketing of Natural Gas and Green Energy. Increasing profit from 8% to 20% every quarter. Marketing on high fast-paced rapidly changing markets, winning business accounts previously dominated by the competition as well as developing long-term relationships with customers built on trust and exceptional service.
· Interaction with customers
· Demonstrated effective persuasive skills in business to business negotiation.
· Resolved customer’s complaints effectively and efficiently.
· Provided excellent customer services in person and on telephone.
· Negotiating terms of contract and explaining how the program works.
Value Engineering, Naperville, Illinois. 								2006 - 2007
Machine operator, made parts for tools and exceeded quota every quarter.
UPS, Addison location, Illinois. 									2005 - 2006
Package handler and supervised safety of packages

F&F International Limited.  London, UK.                   						 1995 - 2004         
Accomplished at developing new products and programs, then conducting domestic and international launches. Results oriented marketing executive with over 10 years’ experience in a broad range of marketing management positions for manufacturers and distributors of printing press papers and industrial products.  Broad-based responsibilities, increasing strategic planning. 
· Negotiated deals with International Partners-Norway, Switzerland.
· Analyzed market trends to increase products sale.
· Worked with bankers to secure credit to meet market needs.
· Logistics 
· Hired, trained, and supervised 15 employees, made out work schedules and prepared payroll.
· Customs –regulations VAT
· Quality inspection
· Listen to customers and made changes based on feedback.  
· Handled local and international projects.                                            
                                                          

 
