Tim Torres
720-296-3342 taotanmu@yahoo.com
Summary of Qualifications

· Skilled at facilitating transnational management practices resulting in procuring company growth through sales generation.

· Analytical problem solver; able to assess requirements of business to business development in order to forecast sales projections.

· Business owner responsible for all aspects of business development from creation to customer service, marketing, and all aspects of maintaining a successful private company
· Experienced call center associate and call center manager with a Fortune 100 company
· Extensive international experience, including in depth knowledge of Chinese business practices and business proficiency in Mandarin Chinese and conversational proficiency in Spanish. 

Proven Abilities and Results 

Business Management/ Ownership
· Mutual fund program manager responsible for all sales of financial services within $1 million to $20 million individual and corporate investment accounts.

· Business to business sales representative charged with new business acquisition resulting in 40% increased retirement programs investment.

· Conducted analysis of business processes in order to facilitate account growth and increased investment resulting in acquiring new corporate accounts generating 30% increase in revenue.
· Directed production and presented sales material for company senior sales representatives to distribute to asset managed clients
· Instructed employees in all aspects of providing customer service to both internal and external customers for local transportation company
· Entrepreneurial ability resulting in creating a successful company generating over $1 million in revenue within two years of existence 
Customer Service Management
· Implemented a distribution channel efficiency evaluation system resulting in solution recommendations that increased on time service by 20%.

· Analyzed and consulted on Quick Response (QR) programs including bar-code scanning and just-in-time (JIT) replenishment system providing operation cost reduction and distribution channel efficiency.

· Managed customer service team regarding national inquiries in respect to lost, damaged or claimed packages
· Received inbound calls processing stock and mutual fund trades for Fortune 100 retirement plans
· Managed all aspects of sortation facility processing 30,000 to 50,000 packages per sort including minimizing direct labor hours and package per hour costs.

· Processed inbound and outbound calls for Quality Assurance in FedEx Ground distribution facility
Professional Experience

DeBarros Transportation/ Torres Deliver Inc                                2007-2012
Owner/President

FedEx Ground, Denver CO                                                               2004- 2007
Central Control Manager / P&D Service Manager /Contractor Resource Specialist
American Skandia/Prudential Financial, Westminster CO            2002- 2004

Senior New Business Consultant

Logistics Consultant, Chengdu China                                               2001- 2002

Portfolio Management Consultants/Zeigler, Denver CO                2000- 2001

Mutual Fund Account Manager 

Merrill Lynch, Englewood CO                                                            1999- 2000

Call Center Supervisor/Associate – 401(K) Managed Accounts
Education
B.A. History, Florida International University, Miami, FL. 1997

