[bookmark: _GoBack]Jovan Torres								                                                        8521 Devonshire Blvd							                                                  Denver, CO 80229                                                                                                                                                                      720-379-3903                                                                                                                                        Mrnmrst1@comcast.net Urban Lending Solutions/Intellisource Temp agency 
                                                             Scanner/Loan Processing/File room
303-692-1100        3/2012-9/2012                                                                                                                                                                    Loan Processing/mail room.   This process consists of many tasks-1- Receiving 2-Q/C Quality Check 3- Shipping Exceptions 4-Exicutions.   Reassuring all work is correct and efficiently complete in a timely manner. 
                                                                                                                                                                                                                        ASF International								      	                         640 Plaza Dr. #300	                                                                                                                                                Highlands Ranch, CO 80021                                                                                                                                                  303-980-9563                                      Customer Service                                                                                                05/2011- 10/2011				                                                                                                   Answer inbound calls for members of gyms, martial arts, and tanning salons.  Take payments cancel & update customer info.  Enter Data note account to reassure member of resolution. 			                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                   
                                                                                                                                                                                                           Pro/Sun Micro Systems                               				                                                                            600   Eldorado Blvd	                                                                                                                                            Broomfield, CO 80021                                                                                                                                                              303-223-7610                                          System Implement Specialist                                                                                                                                                                                                 01/2008-05/2009                                                                                                                                                                                                                                                                                                                                                                                                                                 Customer Service,                                                                                                                                                                           Ensure the timely delivery of high quality quotes that align with fiduciary requirements of Sun Micro Systems.   Support Latin American Service booking team by creating a work load to meet local priorities.   Build and maintain relationships /partnerships with internal customers Work closely with partners and sales force to problem solve and provide resolution with order submissions.  Managed order entitlement process which include constant communication with customers, sales reps, revenue recognition, finance and other related groups to insure timely and correct entitlement of customer orders.																																			                          Alpine Access Inc.  				                                                                                                         1120 Lincoln Ave. #1400							                                      Denver, CO 80203					                                                                                          303-279-0584                                     Customer Service	                                                                               04/2005-09/2007				                                                                                                          Handle all inbound calls from new & existing customers, in putting credit card payments, multitasking  of 3 or 4 computer screens at a time, Data entry, Placing orders in software programs. Public relations conflict resolution, providing excellent customer services.   Online for Plow & Hearth, J.C. Penny’s, 1800 Flowers.
Sprint Long Distance			                                                                                                                         1099 E. 18th St. #1100					                                                                                   Denver, CO 80202   					                                                                                         800-663-4564		               Finance Analyst/Customer Service                                                               12/1997-01/2005					                                                                               Customer Service, Collections of delinquent accounts, Credit investigations, Skip trace approve and deny applications.  Update account information, Research Micro Fish.  Answering  multiple phone lines, Data entry, Proficient in computer skills in micro soft. Customer resolutions to provide support and  in verifying facts at hand.
North Suburban  Medical Center     	                                                                                                                          9300 Grant St.	 					                                                                                      Thornton , CO 80229				                                                                                                         303-451-7800		                           Medical Records Clerk                                                                           10/1996-04/1997    		                                                                                                                                  Handling of patients medical records, Create and file paper work X rays and other pertinent info.  Setting appointments for Ultra sounds, Cat Scans, mammograms & X-rays.  Admissions  for the Emergency room patients.  Processing X-Rays, micrographics and imagining.
Mercy  Hospital    									                              1900 Franklin St.  									                           Denver, CO 80204	                          Admissions Clerk  		                                                                                       1993-1995                                                                                                                                                                                  Admit patients to hospital & Dr. Appointments, verify insurance prepaid paper work for patient billing.                         
Pitney Bowes                                                                                                                                                               17th St                                                                                                                                                                          Denver,  CO      		    Mail Room Copier                                                                                           1990-1993          	                                                                                                                                          Work for various companies to provide excellent customer service in the mail room, copy documents, binding booklets for legal companies, faxing answering telephones, micrographics data entry,  pull films from medical records at Blue Cross Blue Shield.					                          
 Bank Of America                                                                                                                                                                          370 17th St                                                                                                                                                                                Denver, CO 80204	                                                                                                                                                            1987-1989                                Credit investigations,  Loan processor assistant I                                                                                                                                                                                                                                                                                                                                       Gather research  and prepare loan application information for applicants ,  extensive credit search through Trans Union/Experian,  contact all verifiable  numbers given cross for reference & background investigations for applicant employment and financial requirements.  Prepare documentation to approve or deny and finalize all loans.  Tina Cooper (supervisor)  
  					                                                                                                             Department of Revenue     			                                                                                                         1818 Pierce St							                                                                                  Denver, CO			Tax Examiner     Temp.	
Department of Revenue							                                          6200 Washington St			 					                                   Denver, CO  80299		Micro Filming 	Temp 6mos.
Colorado department of Revenue                                         	                                                                                         1375 Sherman St 	                                                                                                                                                     Denver, CO 80204	                   Clerical Assistant  Temp 6mos.			                                                                  Customer service, Clerical support II & prepare taxes for payment.   Microfilming tax documents, pulling and coping tax paper work for editing.               303-866-3718
                                                                                                                                                                                                     Qualifications	
Proficient in the following:    Providing Excellent Customer Services, Microsoft Word Excel. Power Point, Internet Explorer. Citrix, Genesis, Unity, Oracle, Multiple phone lines, Faxing, Screening, scanning and coping.  Book binding Micrographics fish  filming. Credit investigations; skip tracing, Customer conflict resolution.  Multiple Software programs,  data entry and collections.      I have up to 4 years of warehouse assembly & production as well as a temp in between jobs.
 Along with part  time work for JC Penny’s and K-mart.
	
  						
	




