Jimmy Torres 

6411 W Sinclair

Berwyn, IL  60402

jim.torres@yahoo.com                                                                        


Cell: 708-655-3134  

EXPERIENCE: 

12/2009

First Data

Chicago/Illinois

Customer Engineer
Emergency repair on electro mechanical and imaging equipment, troubleshoot and repair hardware using Digital Miltimeter and software equipment problems in fast paced environment.  Install new equipment, set up PC Desk top to network, Test network drops, repair and maintain printers/copiers, set up training manuals to train associates. Hands on experience on OPEX, NCR, IBML, Bowe Bell and Howell high capital sorting/imaging equipment. 



9/2008- 12/2009

Opex

Schaumberg/Illinois


Service Technician



Service and maintain of mail room processing equipment, complete monthly maintenance, repairs, and recovery of all supported electrical and mechanical equipment within a live service environment.  Work under no supervision; travel to different sites for support, work with customers to develop time saving mail process. Keep track of inventory for an onsite location.  

1/2006 – 12/2008

Re/Max 
Elmwood Park/ Illinois 
Sales Representative 

 

Manage different client accounts in a day to day operations, tailored each account with a marketing plan, cold calling to generate leads, negotiate agreements, Meet dead lines for different accounts, Generate weekly reports for each account. Schedule appointments, order city inspections, cross reference information with client’s attorney.
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 3/2004 - 11/2006 

Tolt Service Grp.    Bensenville/Illinois 

Lead Field Engineer 

 

Troubleshooting of POS equipment in live retail and office environments, complete maintenance, repairs, and recovery of all supported hardware equipment. Complete minimum weekly Inventory exchanged with local repair facility. Troubleshoot and repair NCR POS Equipment, NCR Self Check-out equipment, IBM POS equipment, NCR Scales, Wireless hand held equipment, HP/ Lexmark printers, Troubleshoot, replaced and installed Cisco 2900 switches, troubleshoot Dell and HP PC onsite repaired, replaced main board, power supply, and drivers. Edit all aspects of trouble tickets assigned to the work zones. Order parts for all completed tickets with accuracy and timeliness. Provide trouble ticket billing information when required. Maintain spare and parts inventory in van for multiple technicians.  Work with customer support centers on service problem updates, support issues, and concerns with supported computer and network systems. Adhere to repair standards and service levels established for each customer.  Ensured that all company vehicles are maintained according to the manufacturer specified schedule. Trained new and current employees, manage different projects, tech support for local technicians.

11/2002 – 12/2005

Jax Realtors

Berwyn/Ill



Sales Associate


Manage different customer accounts on a day to day bases, from day 1 till account is sold or closed. Generate leads for customers, advertise accounts, cold calling to generate leads, negotiate agreements, Meet dead lines for clients, Order city inspections, and work with attorney. Generate reports for each client.



5/2000 - 11/2002 

Mettler Toledo 
Burr Ridge/Ill 

Field Technician
 

Troubleshoots and repairs industry related products such as measuring equipment, a multitude of indictors, printers, and platform scales without assistance. Also performs calibrations and preventative maintenance duties on various products as mentioned. Responsible for resolving first line customer complaints and invoicing problems. Coordinates business information to customers, sales engineers and associates, and is proactive in promoting and selling service income-producing products. 



6/1999 – 05/2000

Cicero Town Hall
Cicero/Ill



Building Inspector



Perform first time home inspection and rechecks, enforcing BOCA regulation standards.  Inspected home interiors and exteriors, performed property maintenance. Reviewed and issued building permits, respond to neighbor complaints, and issue citations for working with out a permit.  Drive around town and enforce town ordinances.  Work with home owners to maintain homes up to code.
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EDUCATION: 



7/2001 Devry 


Chicago, Illinois

Electronics

9/1998 Morton College
Cicero, Illinois

General Education

REFERENCES: 

Reference Name: Mark Degegorio

Reference Company: Tolt Service Grp

Reference Title: Director of operations

Phone: 630-723-9405

Reference Name: Faustino Ortiz

Reference Company: Peninsula Hotel

Reference Title: Manager

Phone: 312-907-8830

