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Objective

To obtain a better understanding of the advertising industry and to increase my communication skills through professional service to a marketing firm

Education

Virginia Commonwealth University, Richmond, Virginia		May 2012
Bachelor of Science in Mass Communications with a concentration in Advertising
Minor: Business and Psychology

Work Experience

Global Technology Solutions, LLC, Richmond, Virginia		September 2011-April 2012
Marketing Intern
· Research ways for branding opportunities 
· Work on social networking campaign
· Research company awareness
· Handle employee recognition

Asia Café, Ashburn, Virginia						August 2005 – Present	
Assistant Manager
· Handle customer relations and answered inquiries
· Manage and evaluate employees
· Fulfill all managerial duties 
· Train new staff members

Calvin Klein, Leesburg, Virginia					May 2009- Present
Sales Associate	
· Handle customer relations and answered inquiries 
· Provide customer support 
· Maintain knowledge of current sales and promotions
· Recommend, select, and help locate or obtain merchandise based on customer needs and desires
· Inventory stock and requisition new stock

VCU Dorm Security Guard, Richmond, Virginia			May 2011-March 2012 
Security Guard 
· Provide customer support 
· Keep students safe from any incidents/violations
· Recommend, select, and help locate or obtain additional help on student needs and desires
· Handle customer relations and answer  inquiries



Activities		

Placed First place in Financial Services Phi Beta Lambda State Conference (April 2011) 
Placed First place in Hospitality Management Phi Beta Lambda State Conference (April 2011)
Phi Bet Lambda Fraternity Inc. Co-chair-publicity (Spring 2011-Present)			
Alpha Kappa Delta Phi Sorority Inc. Secretary (Spring 2011-Present)
Chinese Folk Dance (1996-Present)
One in Christ Fellowship (Spring 2010)
Intramural Soccer (Spring 2009)
Club Field Hockey (Fall 2008, Fall 2009)
Chinese Student Association (Fall 2008)

Skills

Proficient in Microsoft (Excel, Word, Access, PowerPoint, and FrontPage), and Adobe (Photoshop CS5, Illustrator CS5, and InDesign)
Fluent in Mandarin and Cantonese

