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SUMMARY OF QUALIFICATIONS								            
My abilities range from alleviating customer issues to diffusing situations which may arise in a rapid and effective manner. I am a strong worker, an easy-going personality that meshes well with people, as well as a worker who aims for excellent behavior and work at all times.
Professional Experience										
Customer Service
	Build working relationships with co-workers and bosses while providing fast and knowledgeable service to customers
Data Entry/Typing
	Input customer data so as to speed up customer service times, increasing my speed to 95 keystrokes a minute with an overall accuracy of 95%

Employment History										
Albertsons LLC, Louisville, Colorado							2008-2009
Front End Clerk
Arapahoe Ridge High School, Boulder, Colorado					2009-2010
Help Desk Technician/Inbound Call Technician

Education												
Monarch High School, 329 Campus Dr., Louisville, Colorado				2006-2010
High School Diploma
Community College of Denver, 1560 N. Broadway Suite E, Denver, Colorado	2009-2010
School Based Microsoft Certification
