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PROFESSIONAL SUMMARY:

I am an eager, polished, and experienced manager over people and medium and large client accounts.  Strengths include working well under pressure even when several projects have overlapping due dates.  Other skills include natural leadership, problem solving ability and efficient project management.  I have the ability to streamline work through excellent interpersonal, organizational and prioritization skills.
EXPERIENCE: 
 STATEBRIDGE COMPANY - 2010 to 2012 



         Denver, CO                         
Loan Boarding Coordinator
· Managed relationships with top five investors through loan acquisitions and transfers
· Coordinated acquisition of 4500 loans an increase of 60%
· Reviewed data files, documents and account histories for data integrity
· Created loan level checklist for boarding and activating each loan with efficiency and consistency
· Trained team members on systems, policies and procedures for accurate boarding of loans

· Implemented imaging software solution for increased security and stability

US BANK – 2008 to 2010






           Littleton, CO
Personal Banker 
· Achieved top 5 bankers for consecutive quarters in 2009

· Through extended discussions convinced a high net worth client to bring $1.5 MM to US Bank
· Continuously received written letters of appreciation for excellence in customer service

· Opening and managing customer deposit accounts
· Educated customers and coworkers on retail products and services
· Originated consumer loans and lines of credit for all retail products

TRILOGY FINANCIAL SERVICES – 2007 to 2008


              Denver, CO
Investment Executive

· Opened a book of business managing several individual accounts and a small business 401(k).

· Obtained licenses for running my business; Series 6, Series 66, Life and Health insurance.

AURORA LOAN SERVICES - 1998 to 2007



         Lone Tree, CO

Assistant Vice President, Customer Service

· Awarded the Circle of Excellence for 2002 selected from the 12 employee of the month winners 

· Prepared and distributed all correspondent, wholesale and retail rate sheets nationwide 
· Managed scheduling, training and reviews for staff of sixteen, promoted quality assurance and world-class customer service within the department

· Recruited for AVP customer service position in 2005

· Managed sales, escalation of exceptions and funding for 100 medium to large accounts

· Interfaced with underwriting, funding, and operations management to process loans for clients

· Managed customer service escalation issues through resolution
EDUCATION:     
UNIVERSITY OF NORTHERN COLORADO - Graduated May 1997
            Greeley, CO
· Graduated with a Bachelor of Science in Business Administration Majoring in Finance
ARAPAHOE COMMUNITY COLLEGE - Graduated December 1995
           Littleton, CO
· Associate of Arts Degree in Theatrical Design

ADDITIONAL EXPERIENCE: 

Notary Public – 2008 to Present

· Proficient in notarizing legal documents 

· Prepared and notarized loan closing packages 
 Computer Skills
· SOFTWARE:  Proficient with Microsoft Windows, Microsoft Excel, Microsoft Power Point, Microsoft Word, and Microsoft Access
Colorado Mountain Club
· Leadership School & Assistant Instructor – Wilderness Trekking School

ADVENTURES IN DANCE - Littleton, CO

General Manager and Instructor

· Prepare in house instructors for certification

· Handle bookkeeping, marketing planning, hiring and customer service matters for the school

· Coach instructors in sales technics
Personal references available upon request
