FRANK TOLSMA__________________________________________________
1394 N. Madison Ave. Loveland, CO       C: 970-443-2472        qwiksilver17@hotmail.com_________________________ 
EFFECTIVE DATA ANALYST

Skilled data steward with a proven track record for providing data analysis solutions. Diversified information technology analyst delivering data entry and database management solutions. Gifted helpdesk analyst.
· Educational leadership 
· Diversified problem articulation, analysis, and resolution
· Network and Computer systems troubleshooting: computer hardware, software and networks
· Data Analysis: Geographic Information Systems spatial data editing and analysis using ESRI’ ArcGIS

· Database:  relational database design and programming in PLSQL, SQL query analysis in Access, SQL Server, Oracle RDBMS and ArcGIS, table restructuring, knowledge of ArcSDE. 

· Microsoft Office 2011: Word, Excel (formulas, Chart Wizard), Powerpoint, Access

· Geology knowledge
INFORMATION TECHNOLOGY LEADERSHIP
IBM Corporation, Boulder, CO. via Kelly Services contract



   10/29/2012-present

HelpDesk Tier I 
Provide technical support for the government of the state of Georgia. Maintained daily Novell and Windows Active Directory operations support including general password management and access to mainframe through VPN. Respond to 25+ user service request daily and expediently troubleshoot printers, computers, voicemail, and telephone service.  Support network/server outage plans by responding to customer inquiries, creating tickets for building outages to the severity team.
· Maintain outstanding record of technical support service by troubleshooting and resolving client issues. 

· Provide computer help desk support via telephone communications with end users. Contribute to research and implementation of customer support using Microsoft Internet Explorer.

· Contribute to research and implementation of helpdesk database using Microsoft Internet Explorer.

· Document help desk tickets/resolutions for later use, and provide overall assistance in daily administration using Maximo system.
Valdez International Corporation, Colorado Springs, CO.                                                3/14/2011-5/31/2012

GIS Data Entry Clerk (contract)
Conducted asset productivity queries and provided asset safety support services for the Bureau of Indian Affairs. Developed safety analysis criteria for locating potentially hazardous water retainment features on Native American reservations later. Expertly implemented said criteria and aerial imagery to locate and distinguish between these structures and other anomalies. Update irrigation GIS database to reflect newly constructed assets in addition to desired changes to physical storage of the data . Spearheaded tribal asset articulation by calculating and analyzing workplace production costs for each irrigation project.

· Viewed and marked thousands of dams for ground truthing using Geographic Information Systems software 
· Performed GIS database and map edits using Microsoft Access SQL keyword queries and ArcGIS. Researched problem resolution.
· Transferred fiscal data from hard copy to electronic copy in Maximo database for later analysis. 
· Researched and reported reasons for monthly fiscal operating discrepancies, by using Maximo database queries and Excel Chart Wizard
· Chosen to represent the Bureau’s official work where others had done safety analysis over the same area.
Frank Tolsma______________________________________________________

U.S Bureau of Indian Affairs (Contract)  Lakewood, CO



            3/14/2011-5/31/2012 
Sam’s Club #8147, Loveland CO.






            9/23/2008-3/14/2011

Cashier
Free Christian School, Edgerton, MN.






7/1/2006-5/31/2008
Upper Room Teacher/Principal 
Administered major school functions for a 13 student elementary school. Taught grades 3-7 all subjects. Articulated mission statement and developed corresponding curriculum. Adapt teaching methodology according to state standards. Facilitated educational opportunities and programs for the students in the local community.

· Developed and augmented existing school curriculum that was out of commission for two years
· Participate in research of local community to promote larger school. Develop strategic enrollment plan.

· Managed one other teacher and one other support staff, which staff still in existence today on-site.
EDUCATION:

Front Range Community College, Fort Collins, Colorado 


          August 28,2008-May 3, 2013
GIS certification, 2011 (honors member of Phi Theta Kappa)
· Five years of experience with desktop GIS analysis and reporting in Excel


· Cumulative 3.8 GPA
Colorado State University, Fort Collins, CO.


            August 2001- Dec 15, 2005
Bachelor of Arts, History, 2005


Social Studies Teaching Concentration

· “Teacher for a day” American History to 1876 on “The Puritans”

· Colorado Teacher Certification, Grades 7-12

Denver University, Denver, CO.                                                                                 September 5, 2011-present
· Current Student, Information Technology, 2013

· Cumulative 4.0 GPA over three courses
_________________________________________________________________________________________

TECHNICAL CAPABILITIES
OS platforms: MS Windows NT 2000/XP2003, Novell client for Windows, UNIX
Databases: Oracle RDBMS, MS SQL Server/Access/ArcSDE

Languages: .NET Framework: Python for data modeling, C#.  Database: SQL

Web: HTML/ArcGIS API for Javascript, Adobe Flash CS4, Macromedia Dreamweaver
Networking: running/terminating Cat5e/coaxial cable in a server room setting

Typing: 60 w.p.m alphanumeric, 10-key
