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Employment Experience 

Dillman Tree Service – Loveland, Colorado
Laborer
Responsibilities: Collected debris and refuse from tree trimming & removal operations into piles using shovels, rakes, and other tools; as well, operated shredding and chipping equipment.

The Open Box – Loveland, Colorado 
Electronic Test Tech 
Responsibilities:  Tested, repackaged, and assured quality of products for listing on eBay, Amazon, and Craigslist. Was personally responsible for initial receiving & sorting of various products.  
 
Guadalupe Community Center – Loveland, Colorado 
On-call Shelter Staff  
Responsibilities: Admittance of residents, shelter security & safety, strived to encourage & uplift clients, minor cleaning & maintenance, and other tasks as instructed. 
 
Business Data Systems – Billings, Montana 
Software (PMS) Technician 
Responsibilities: Installed hardware & property management software (Front Desk®) at hotels / motels / resorts in Wyoming & Montana; provided basic training to key personal within the property, which included discovering & troubleshooting glitches, and making improvement suggestions to programmer(s) & owner. 
 
Little America – Cheyenne, Wyoming 
Guest Services Representative 
Responsibilities: Assisted Guest Services Supervisor to make certain that guests felt at home & received value for their stay, this included all elements of the front desk & guest services; as well, personally coordinated porterage services for large bus tours. Familiar & experienced with Opera® PMS. 
 	 
Hampton Inn – Cheyenne, Wyoming 
Front Desk Clerk 
Responsibilities: Guaranteed guest satisfaction by providing efficient registration & upon departure; handled monies including: direct billing, cash, and credit cards; was personally responsible for monitoring & responding to guest reviews on social media sites using Revonate® which included: tripadvisor, booking.com, hotels.com, and facebook; familiar with ADA guidelines; and received training certification(s) through Hilton University. 
 

Education 
 
Front Range Community College – Fort Collins, Colorado – Completed 22 Credits
 * General Education 
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Central Bible College – Springfield, Missouri – Completed 36 Credits  
* General Education / Religious Studies 
