Sheena Tisland
21705 699th St., Wabasha, MN 55981

678.910.3656

a.sheen.bean@hotmail.com | smtis21@hotmail.com
OBJECTIVE

To establish/maintain a warm, organized work environment that functions effectively and efficiently while offering collaborative support and assistance to colleagues and clients/customers.
EDUCATION

Kennesaw State University ~ Kennesaw, GA (July 2010)

Master of Arts in Teaching English ~ GPA: 4.0
Kennesaw State University ~ Kennesaw, GA  (July 2006)

Bachelor of Arts in English ~ GPA: 3.86

RELATED EXPERIENCE
Reads Landing Brewing Company ~ Reads Landing, MN (Aug 2011 – present)
Assistant Manager of restaurant (front of the house). Manage wait staff and handle scheduling. Take care of administrative and financial duties in owner’s absence. Also wait tables and ensure a satisfactory customer experience.
GEAR UP Lead Teacher ~ Kennesaw/Marietta, GA (Aug 2010 – June 2011)

Work for federal grant poised to significantly increase the number of low-income students who enter and succeed in post-secondary education. Assist students in all areas of college application process, including test prep and essay writing.  Plan lessons for after-school meetings and events.  Help plan and organize field trips, informational meetings, and other various events.  Available to students for academic and personal counsel/advice as needed.
Daily Grind Coffee Shop ~ Marietta, GA (Nov 2007 – Dec 2010)
Worked as a manager and barista.  Responsible for both opening and closing the store.  Kept customers satisfied while making sure fellow employees and the store itself operated efficiently and effectively.  Helped create and sustain a positive, vibrant atmosphere for customers and co-workers.
Jazzercise ~ Marietta, GA  (Feb 2007 – present)
Work as a Certified Fitness Instructor, Personal Trainer, and Owner of Vinings Jazzercise (owner from 7/08 to 1/09). Teach pre-choreographed aerobic, strength training, and stretching classes at various Jazzercise locations, including permanent positions at Vinings and East Cobb Jazzercise Centers.  Attend to the specific needs of individual customers through group workouts, personal training, and the overall atmosphere of these sessions.  Put extensive energy into bettering the physical, mental, and emotional well-being of each customer.  Involved in marketing and promoting for Vinings and East Cobb locations.
Marriott Occupational Health Services, Administrative Assistant ~ Atlanta, GA  (May 2006 – Nov 2007)
Assisted and supported RNs in Marriott’s SE Claims office, as well as those in offices in Ohio, Florida, and California.  Credentialed doctors in Marriott’s Occupational Health Network.  Sent Associate Surveys to workers’ comp claimants and analyzed feedback to ensure continued excellence in claim assistance and medical care.

Marriott Claims Services, Sr. Clerical Assistant ~ Atlanta, GA  (June 2002 – May 2006)

Provided administrative and clerical support to claims office of approx. 25 supervisors and adjusters, as well as the Occupational Health Services team.  Duties included maintaining files, copy work, invoice payments, answering phones, indexing mail, special projects, data entry and various other tasks.

ADDITIONAL WORK EXPERIENCE
Reading Specialist and Writing Tutor at GA Perimeter College ~ Atlanta, GA (Aug 2010 – May 2011)

Tutor students in the areas of reading and writing. Assist students with various language arts and writing issues ranging from homework questions and literature analysis to essay writing and reading comprehension.  Plan and deliver various workshops on language, writing, critical thinking, grammar, etc.
Student Teaching, Hillgrove High School ~ Powder Springs, GA (Jan 2010 – April 2010)

Worked with high school seniors in a British Literature and Composition class for thirteen weeks.  Planned daily lessons and strategies to engage students and convey information and subject matter content in a relevant and “real-world” manner.  Held full responsibility for students and classroom orchestration.
Student Interning,  Lovinggood Middle School ~ Powder Springs, GA (Aug 2009 – Dec 2009)

Worked daily in a seventh grade Language Arts and Writing classroom for fifteen weeks.  Helped plan lessons and taught several periods a day.  Due to a family emergency with my Cooperating Teacher, I was hired to substitute for the remaining two weeks of the semester and took on full responsibility of the classroom.

Cobb County School System, Substitute Teacher ~ Marietta, GA  (Dec 2003 – May 2006; Nov 2009-May 2011)
Maintained control of classroom and attention of students ranging from kindergarten to 12th grade; facilitated the continuance of learning in the absence of a certified teacher.
References available upon request
