MICHAEL P. TINETTI
1410 Marcy Lane

Wheeling, IL  60090

Phone (847) 459-3168

E-Mail: dtinetti@sbcglobal.net

OBJECTIVE:


To obtain a sales position in which my strong sales, communication, presentation, and customer service skills will contribute to the productivity and profitability of an organization

QUALIFICATIONS:

Negotiating contract terms & pricing

Managing sales to major accounts

Servicing difficult customers


Forging strong business relationships

Very strong verbal communicator
Products sold: non-ferrous metals, stainless steel, and electrical insulating paper that were slit for customers

EMPLOYMENT:

Dick’s Sporting Goods




October  2010 – present
Customer Service Specialist

· Provide register coverage and process all customer and associate transactions at the registers.
· Perform all cash office functions and ensure that the front end is supplied with the necessary resources for register functions
· Serve as primary customer service provider at the front end and liaison between customers and management
· Ensure customers receive outstanding service by adhering to and enforcing customer service programs
· Consistently promoting company programs including warranty sales, scorecard, private label credit card, etc.
Nichols Aluminum 






February 2008 – September 2010

Sales /Account Manager

Responsible for customers in U.S.A., Canada and Mexico with over $100,000,000.00 dollars in sales.

· Quoting price for customers

· Tracking delivery’s of orders to ensure prompt delivery

· Entered new orders in the QAD system

· Update monthly pricing and adjustments customer orders

· Dealt directly with Quality department for dispositions 

· Process rejected and returned claims

· Send open order report to customers weekly.

· Monitor customer accounts receivable balances for past due invoices

· Notify credit department of delinquent accounts for orders to be place on hold

· Daily communication with customer’s and sales territory rep’s

Christy Metals, Glenview, IL 
                                                                          February 2004 – January 2008
Sales / Productivity Consultant

· Responsible for the sales cycle, inside and outside

· Cold Calling , Prospecting, Qualifying customers

· Managing house accounts

Taylor Company, Chicago, IL  



                 
            March 2003 - February 2004

Regional Sales Manager

· Responsible for sales cycle and staff of Three sales persons

Guardian Metal Sales, Morton Grove, IL

             

         May 1997 – November 2002

Outside Sales Representative (promotion from Inside Sales Representative)

· Responsible for 300 accounts from Chicago west to Iowa south to Springfield

· Visited customers on a regular basis to ensure all needs were being met

· Retrieved and inspected all materials rejected by customers

· Made cold calls to prospective customers (averaged one new customer per month)

· Quoted and oversaw timely response on large blanket orders

· Worked with inside sales staff to guarantee correct pricing on customer inquiries

· Delivered material and samples to customers in urgent need

· Tracked orders to ensure on time delivery

· Picked up material from suppliers for prompt delivery of orders

· Attended monthly sales meetings to discuss company sales

· Attended annual sales meetings with all three company locations

Guardian Metal Sales, Morton Grove, IL





August 1989 – May 1997

Inside Sales Representative (promotion from Machine Operator/Slitter)

· Only employee in company history promoted from shop to sales

· Quoted material to customers by phone and fax

· Handled customer complaints

· Checked status of late orders and obtained new delivery date from plant superintendent

· Communicated with customers when problems with materials arose

· Verified, signed, and sent all shipping certifications

· Wrote up return material reports and sent to quality control department

· Printed replacement orders as necessary

· Matched customer confirmations to work orders

· Communicated with outside sales as to progress of customer orders

· Advised management of problems and made suggestions for improvement

Guardian Metal Sales, Morton Grove, IL





June 1978 – August 1989

Machine Operator/Slitter

Guardian Metal Sales, Morton Grove, IL




       September 1976 – June 1978

Assistant Machine Operator

PROFESSIONAL MEMBERSHIPS:

Tooling and Manufacturing Association

PMA

CASMIE Spring Association

EDUCATION:

Taken numerous classes in business & sales – Harper College, Palatine, IL

Graduated from Niles West High School, Skokie, IL in June 1976

REFERENCES:

Available upon request


