Timothy Whitlock
Wheat Ridge, CO afanelli89@outlook.com - 720-218-6388

I am a very energetic individual that likes to be presented with a fast paced work environment. I can provide strong
customer service as well as be hands on with products, tasks, and learning. With the previous jobs I have worked, I have
learned several skills that provide me with insight into different work environments. I love being a team player and working
not only as a team but as one to achieve a goal. I understand at times, I need to be a leader and take on individual
challenges as well. I am very personable and like to help customers. Once I start something, I do not move on from it until
the task is completed.

Core Qualifications
Multi-line phone operation proficiency Critical thinker Exceptional workflow management Project planning
Adheres to customer service and business Well organized and professional procedures Easy learner
Persuasive speaker Strong in individual and team performances Enthusiastic learner Team player
Personable


WORK EXPERIENCE

Homeowner Inbound Customer Care Representative
Golden, CO  -  February 2015 to Present
I provided accurate and appropriate information in response to customer inquiries. Also collected customer feedback and made process changes to exceed customer satisfaction goals. I not only accepted incoming calls, I expanded my
customer service by following up and establishing business relationships with certain clientèle. My ratings for the call
center were the highest of any rep within the company. I never had any problems meeting the statistical requirements.
Another requirement of the job is providing feedback to upper management and giving my honest opinion about certain
changes company wide. All in all, my main responsibility was to ensure that all the customers needs were met and that
they were left with no questions.

Customer Service Supervisor
Alliance Data   -   Westminster, CO  -  February 2013 to October 2013
Gathered and verified all required customer information for tracking purposes. Addressed and resolved customer product complaints empathetically and professionally. Defused volatile customer situations calmly and courteously.

Accurately documented, researched, and resolved customer service issues. Mastery of customer service management systems and databases.
Provided incentive to increase productivity by offering employees awards for best customer service. Oversaw call center employees to ensure customer satisfaction goals were consistently met.
Analyzed call volume and average call time to monitor Customer Service Representative performance and productivity.
Managed escalated calls form representatives in a professional manner.

Security Guard
Citadel Security   -   Westminster, CO  -  October 2012 to January 2013
Patrolled the facility and served as a general security presence and visible deterrent to crime and rule infractions.
Issued security badges and visitor passes to all guests.
Checked passes and credentials of persons seeking to enter the property. Continuously monitored security cameras and fire, building and alarm systems. Filed sensitive information into correct files.

EDUCATION

High School Diploma
Skyview High School - Thornton, CO 2008
