Timothy Rivas
Northglenn, CO

WORK EXPERIENCE
[bookmark: _GoBack]Warehouse Associate/Equipment Operator
Advantage logistics - August 2010 to January 2016 
Work with Witron Automated System daily. Responsible for maintaining and correcting faults on conveyor. Worked as an order selector picking product, shrink wrapping and staging on line for shipping. Operated tall fork to replenish stock in warehouse.
Warehouse Senior Associate
Sports Authority DC/Sports Authority - February 2010 to August 2010
Worked shipping line, palletizing product while paying close attention to detail at all times. Shrink wrap, stage and prepare pallets for loading. Run shipping line product with fork lift to designated area for staging. Load and unload according to a 7-day shipping schedule Help motivate team work environment.
Guest Specialist
The Residence Inn Marriott Denver Downtown - Denver, CO - November 2009 to January 2010
Excellent customer satisfaction for long-term residents
Provided quick responses to problems, expectations and needs of guests including referrals to local businesses
Clerical duties included answering phones, billing, greeting residents and scheduling additional accommodations
Customer Service Representative
Tru Green Lawn Care Company - July 2009 to November 2009
Provided exceptional customer service and support to inbound calling customers
Sustained productive rapport with lawn care customers by providing follow-up phone calls and scheduling regular visits
Maintained database with client history, work, production and sales
Customer Service Representative
Alliance Data - Westminster, CO - August 2008 to June 2009
Provided exceptional customer service and support to inbound callers by deescalating stress levels and resolving customer needs quickly
Maintained outstanding performance levels and consistently exceeding quotas and maintaining the highest sales rate on team
Consistently and effectively serviced account holder questions and concerns, increasing customer satisfaction and retention
Recognized for customer satisfaction and sales rates by participating in managerial focus groups
Customer Service Representative
P. Scott lowery Law Offices - Cherry Creek, NY - August 2007 to August 2008
Exercised effective communication strategies to capitalize on sales opportunities
Maintained large number of customer files along with timely follow-up on accounts
Exhausted all resources in order to assist customers with accomplishing goals
Negotiated the best possible arrangement for consumers, ensuring customer satisfaction
Warehouse Associate
Frontier Truck Company - Commerce City, CO - August 2006 to August 2007
Greeted customers and assisted with purchases while maintaining a high level of customer service
Supervised and trained new employees on outdoor yard projects
Consolidated the shipping process by developing a time-saving system to efficiently organize the yard equipment
Controlled warehouse inventory to ensure the best use of storage space based on
The product demands
EDUCATION
Associates in Occupational Studies
Heritage College - Denver, CO December 2006
ADDITIONAL INFORMATION
- Self-motivated - Critical thinking - Quality Leadership
