Myisha Timberlake

16465 Poplar Creek Rd.-Athens, AL 35611

Cell: 256-278-0208 
mtimber1@my.athens.edu


Professional Highlights

An accomplished management professional with over 8 years’ experience in directing customer service and sale support functions in fast-paced, high volume environment. In search of a position in Logistics & Supply Chain where my education and hands on management skills would benefit the company
Education
Bachelors of Science in Logistics & Supply Chain Management, Athens State University Athens, AL December, 2012 
Associates Degree in General Education, Calhoun Community College, Decatur, AL, May 2010

 Key Skills and Training
 Customer service, management, operations and sales support – Business Statistics,   Accounting, Marketing, Principles of Accounting, Business Statistics I&II, Legal Environments of Business, Windows Computer Application, Logistics & Supply Chain (LSM), Project Management, Logistics And Transportation, LSM in the Global Environments, LSM Management Systems, LSM Models, LSM Strategy, Management Information Systems,  Management Decision Support Systems, Marketing Principles 
Windows O/S, MS Office Suite, Internet Explorer, Mozilla Firefox, Safari, MS Project, SAP

Career Experience
Direct Auto Insurance        Athens, AL                               Sept. 2013- Present

Agent

·  Write and Issue Insurance Policies

· Contact company management to resolve customer issues

· Handle cash transactions/payments.

EZ Pay Auto Insurance          Athens, AL                                    Jan. 2013-Aug.2013
CSR/Agent

· Write and Issue Insurance Policies
· Contact company management to resolve customer issues

· Handle cash transactions/payments.

Cato                                          Athens, AL                                    Feb. 2011-Jan. 2013
Sales Associate/Assistant Manager
· Prepared and managed store floor
· In charge of opening and closing the store
· Handled all customer issues with understanding and a satisfying resolution
Dollar General                          Athens, AL                                      Oct. 2008-Jan.2009
Fred’s 

 Rogersville, AL                               April 2007-August 2008
Sales Associate

· Managed inventory

· Sales

· Customer Service

· Cash Register

· Administrative Duties

