Tiffani Davis
tfdavis21@gmail.com « (720) 434-7407

) Experience
Early Childhood Lead Teacher
Little boots

February, 2019 — October, 2019 (8 months)

Manage classroom in a leadership role, manage behaviors to keep children, babies, safe and learning in a
positive manner.

Customer Service Specialist
Usps/First Data Corp
August, 2011 — November, 2012 (1 year 3 months)

Maintained high level of quality customer service as a call center specialist for USPS.

Call Center Supervisor and Caller
Aspen Market and Media Center

February, 2002 — October, 2006 (4 years 8 months)

I managed a 50 caller average night with supervisory team of 3-6. Monitored quotas, quality assurance, ran
reports manually and computer generated.

< Education
Denver Community College
Early Childhood Education, January, 2014

Kaplan College
Certification, January, 2009

Honor Roll

Lakewood High School
Diploma, January, 1990
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