Carolyn Thurmon
605 Valley View, Bloomington, Illinois 61705 	Cell: (630) 360-5036	Email:	Kelleycarolyn@hotmail.com


Professional Competencies:
· 
· Data Center Operations
· Helpdesk/Desktop Management
· Vendor Management
· Third Party Client Service Experience
· Software Support/Distribution
· Team building and Leadership Skills
· Interpersonal and adapting skills. 
· Staff Management and Development
· Confidentiality and Client Sensitivity 
· Systems Testing and Beta Testing
· Change Management Experience 
· Project Lead and Consultant

Technical Proficiency:

· Cisco Routers and Switches Programming
· XP, Windows 7, 2000/2003/2008 Server
· DNS, Proxy Firewalls, DHCP
· Email Environments – Exchange/Lotus Notes 8.5
· SQL database queries
· Network design and implementation
· Familiar with Cisco VoIP platforms, Internet Protocols
· Unified Communications Manager 8.6
· Cisco analog and digital Voice over Internet gateways
· In-depth knowledge of the techniques and procedures of VOIP and voice TDM 
· Deployment of Cisco Call Manger 
· Microsoft 365 Administration (Outlook, SharePoint, LiveMeeting) 
· Forefront Identity Manager (FIM)
· Active Directory
· Deploying, configuring and administration of Microsoft Lync
· Administration of Cisco call management solutions

· 


Education and Training
Keller Graduate School of Management – Naperville Campus
Masters of Networking and Communication (2013)
Concentrations: Security Management

Robert Morris University- Dupage Campus
Bachelors of Applied Science in Network Management (2011)
Concentrations: Networking and Systems Integration

Professional Overview
[bookmark: _GoBack]Compass IT (March 2012 – August 2012)
Exony III Level Support – Full-time contract position
· Troubleshooting data transmission issues in test and production between the UCCM and Exony.
· Assisted in creating technical documentation such as KI’s
· Utilize SQL queries within over 1000 tables to find and fixed problematic data.
· Set up new environments to provide training of the product.

Scholle Packaging, Inc. (August 2011 – March 2012)
Communications Specialist – Full-time permanent position
· Setup project plans for multiple projects and managed datacenter upgrades.
· Management and operation of global active directory covering multiple forests and domains
· Management and operation of Cisco routers and switches.
· Assist in the testing of new technologies, design and implement of Global AD, Exchange and OCS/Lync Infrastructure.
· Assistance with integration and strategic direction of systems with AD, Exchange and OCS/Lync.
· Investigated possible security threats with SCCM alarms.
· Performed basic testing of the network, workstations, servers, communications equipment and supported applications to resolve problems.
· Part of the infrastructure team to replace old routers and switches, including configuration of the new equipment.
· Provided IT and telecom strategy to clients of different industries.
· Change Control - Ensure compliance with Processes and adherence to standards and documentation.
· Blackberry server support/Android/IPhone and tablet support.
· SQL queries for running reports with Cisco.



Computer Science Corporation, Oakbrook, Illinois (November 2008 – August 2011) 
Team Lead - Full-time permanent position
· Assist in troubleshooting user problems relating to Operating System issues (Win9x and Win 200x).
· Network Connectivity, TCP/IP configuration, upgrades, MS Office products and Internet connectivity. 
· Implemented a full Cisco router solution with call manager and unified Performed upgrades, installation of software and drivers and essential desktop troubleshooting. 
· Deployed updates, service packs and hot fixes using windows update, automatic updates, and group policies using server 2008.
· Provided extensive support for Forefront Identity Manager (FIM) and Active Directory.
· User rights and permissions, disabling and enabling accounts, file and folder permissions and configuring security templates in active directory.
· Walk users through how to setup Lotus Notes 8.5 and troubleshooting problems. 
· Investigated security alarms within Altiris for possible viruses.
· Responsible for playing a lead role in developing strategies to improve VoIP infrastructure environment processes
· Perform responsibilities of maintaining and monitoring the network performances of telecommunications through regular checking of networking software
· Running of call center reporting using SQL.
· Blackberry/IPhone/IPad/Android enterprise setup. 

Amerisource Bergen, Buffalo Grove, Illinois (March 2008 – November 2008)
Client Software Support Engineer - Full-time permanent position
· Worked with end users via remote connection with VPN, RDP and pc anywhere to fix connectivity issues.
· Created scripts to manually fixed database tables using SQL.
· Scanned systems with Norton and McAfee software for detection of viruses and spyware.
· Reset Remote Access Secured Tokens.
· Configured medicine dispensing machines to work with an voice over ip telephone.
· Administration and maintenance of telephone systems, including telephone switches.
· SQL queries for running reports in SQL.

CNA INSURANCE, Aurora, Illinois (October 2007 – March 2008)
Data Services Customer Care Engineer I - Consultant for Network Operations Center
· Set up new user access in active directory and oracle.
· Ran scripts for removing hung up reports within oracle.
· Remote assistance to customer machine via RDP to fix any problems within the Windows XP environment.
· Supported infrastructure engineers/developers to implement the resolution of technical problems involving creation of technical infrastructure and its integration into the firm's existing computer systems.
· Analyze problems, develop and implement solutions and make decisions that significantly impact project.

MCDONALD’S CORPORATION, Oakbrook, Illinois (May 2007 – October 2007)
Support Specialist Level II - Consultant for McDonald’s
· Assisted in evaluation of new software/hardware products including enhancements/upgrades/fixes. 
· Troubleshot infrastructure functionality and performance issues including interfaces to databases. 
· Improved business processes with IT solutions.
· Responsible for documentation of trouble solutions to strengthen team knowledge base.
· Reset passwords for People Soft which was used for time tracking.
· DOS to map NetWare drives and completes transfers. 
· Utilized Remedy to complete request that came from the support center.

GRANE TRANSPORTATION, Bensenville, Illinois (March 2007- May 2007)
Jr. Network Administrator - Consultant for Grane
· Expert in strategic planning, client consultation. 
· Performed planning, network design and security. 
· Carried out contracts and procurement, customer service and training. 
· Remote maintenance and patch installation, on-call 24/7.Query system for weekly order progressions and perform order reviews as part of ongoing quality audits as well as to identify either system software problems or user training deficiencies.
