STEVEN E. THOMPSON
1419 County Rd 4
Carlton, MN 55718
Phone: 218-390-9147
Sethompson1031@yahoo.com
OBJECTIVE 
A position that will utilize my servant leadership in management along with my strong knowledge, skills and experiences.

EDUCATION
GRAND CANYON UNIVERSITY, Phoenix, AZ
Master’s of Business Administration, September 2012
Major: Financial Management, Strategic Management
Master’s of Science, May 2013
Major: Leadership		
Bachelor of Science, October 2010
Major: Public Safety Administration GPA: 3.42/4.0
DEL MAR COLLEGE, Corpus Christi, TX
Antiterrorism Training, October 2004

EXPERIENCE
Claims Representative Associate, OptumHealth Financial Solutions, 
Duluth, MN November 2011 – Present
· Processed reimbursement requests while meeting individual production goals
· Completed quality control and initial six sigma review of new software prior to implementation
· Analyze process flow and provide strategic planning
· Initiated, participated and applied quality control initiatives

Corrections Teaching Assistant, Minnesota Department of Corrections, 
Moose Lake, MN July 2006 – September 2011
· Oversaw the alignment of 11 staff members job duties during the absence of the education director
· Completed quarterly and annual financial reports for the education department
· Collaborated with other departments as a Kaizen committee member to institute process improvements toward the greater efficiency and utilization of staff resources
· Coached and mentored individuals to help them set goals to obtain their General Education Diploma (GED) as well as build a release plan to ensure they have direction and support when released from incarceration
· Developed and implemented a Department of Correction conflict management course incorporating  a cognitive reasoning skills curriculum
· Negotiated employment contracts on behalf of department of AFSCME corrections employee’s
· Worked as human resources liaison for the education department in employment activities

Maintenance of Way, Burlington Northern Railway, 
Superior, WI August 2005 – July 2006
· Ensured safe travel of cargo and passengers through track maintenance and repairs

Navigational Quarter Master Second Class, United States Navy 
Locations Worldwide June 1996 – July 2005
· Responsible for a $2.5M annual training budget that supported the training of 2500 naval reservist
· Pay coordinator in charge of maintaining payroll for 1500 reservist, this included auditing and annual review ensuring government policy standards were met
· Supervised work center of 23 members to ensuring secure communications with coalition forces and on ground troops in Afghanistan and Iraq
· Trained new naval recruits on the military requirements as well as instructed General Military Training (GMT), Harassment and Code of Conduct courses 
· Project manager for the installation of a new payment system in which I worked in resolving payment issues and government travel claims as well as worked directly with Lockheed Martin to resolve system malfunctions
· Process analysis on strategic planning for operational combat missions
· Recruiting members for naval reserve service and implementing human resource requirements based on federal and state laws 
References Available Upon Request
