Samantha Thompson
23036 27th Ave SE APT #4-302
Bothell, WA 98021
(509)294-7290
Samantha_thompson10@yahoo.com

Personal Qualities
· Experienced: Promoted continuously due to my intense drive and need for a challenge.
· Leader:  Without being asked I lead by example and help coworkers grow and learn.
· Dedicated: Strive for the best result by researching the problem before I act.
· Hard Working and Organized: Stays on task until the job is done correctly.
 Educational Experiences 
· Completed Business Management classes, August 2007 – May 2009, at Washington State University, Pullman, WA	
· Graduated with 4.0 G.P.A., June 2007, Medical Lake High School, Medical Lake, WA  
Related Work Experience
Phillips Law Firm			Legal Assistant			August 2012-October 2013
· Processing demands for review and finalizing work ups for settlement.
· Negotiating reductions and Mahler agreements.
· Work with providers and insurance companies to resolve billing issues
· Reduced our held in trust from over $1M to less than $400K in three months.
· Assisted in negotiations bringing in over $300K in settlements each month.
· Due to my fast pace and excellent quality of work I am continually asked and offered to assist my coworkers with stretch roles.		
Three Forks Orthopedics	         Medical Records Clerk                  January 2011-December 2011 
· Scheduled and answers questions for patients, organized charts and completed record requests.
· Assisted with Billing, Coding, Authorizations, and Referrals.
· Answered phones in a timely and professional manner.
· Changed Medical records from charts to a paperless EMR System as of 2011. 
· Worked with Office Manger to increase productivity.
· Left the company better than when I arrived.
Shopko					Freight Supervisor			     Aug 2007-May 2010
· Communicates daily with upper management, staff and patients Promoted to Freight Supervisor after several promotions throughout my two years of service. 
· Makes sure that teammates know how to process freight, by rotating stock/setting new stock into its correct positions, and making sure over stocked product is back stocked correctly.
· Works daily with management to increase the store productivity and to ensure weekly deadlines are met.
· Interacts and communicates with our customers to make sure they have a great experience at our store, while also merchandising departments to increase sales. 
· Back up receiving specialist; familiar in UPS shipping systems and DEX.
