	1217 S. Elmwood Ave• Waukegan, IL 60085

	Phone 847-505-2943• E-mail Paul1712@comcast.net 


paul a. thompson

	Objective

	
	To obtain a position with an organization that has a strong work ethic, believes in teamwork, and strives for professional growth of its employees

and provide excellent customer service.



	Acomplishments

	
	Fourteen years experience working at Washington Mutual in the Digital Publishing Department as a Print Analyst.

Customers:  Several customers have recognized my ability to handle their complex printing jobs well.

Education: Currently completing my Associates degree in Business Administration to increase my skills and knowledge in the business industry 

	Skills & Abilities

	
	· Printing Equipment: Proficient with the operation and maintenance of Xerox 6100, IBM 3900, and Oce Page Stream printing systems.

· Customer Service:  Ability to handle a high volume of print request and separating reports.

· Teamwork:   Ability to work well with others on projects.

· Multi-Tasking:  Ability to handle multiple quality projects at the same time.

· Trouble Shooting: Ability to diagnose printing equipment problems and preventing long down times.

· Computer: Fluent in Microsoft Word, Excel, and PowerPoint, Outlook and Xerox Digipath software. Mainframe Host Printing   Also, fluent in and possesses data management skills.  



	Work experience

	
	2011-2011.   Lakeside Transportation IL
2011-2011.   Midwest/Windy City Limo Inc.  IL
2008-2011:  Xerox Corp. Lincolnshire, IL

2006-2008:  Hewitt Associates Lincolnshire, IL

1992–2006:  Washington Mutual, Vernon Hills, IL



	Education

	
	2004 – 2006:  College of Lake County: Currently pursuing an Associates degree in Business Administration.




