
Summary:  Task oriented, problem solver with experience working in fast paced environments.  I possess leadership and problem resolution abilities. I have strong organizational, technical, and interpersonal skills.  I also am able to rapidly absorb and understand technical skills and frameworks.
Objective:  To obtain a position and become a valuable asset to a progressive company. 
Education:  Georgia Perimeter College			60 business credit hours
Experience:												                   
Gwinnett County State Court						Jan 2013-Present 
Deputy Clerk II
·  Train and instruct employees in specific work methods and procedures
· Serve as liaison with other departments, outside law enforcement agencies and other concerned parties.
· Prepare, coordinate and maintain docket calendars and tickler systems
· Prepare and process arrest warrants
	

Gwinnett County Board of Elections & Voter Registration		Mar 2012-Jan 2013
AST Level II
· Provide administrative support for absentee voting
· Balance vaults with ballots according to reports from the state.
· Ensure all voters receive service in a timely manner according to the state law
· Manage team of 20 for early voting site at George Pierce Park 

EZ Prints Inc.								Apr 2007-Dec 2008/ Aug 2010- Jan 2012    
Lab Technician / Area Supervisor
· Make photo-finished products utilizing digital photography.
· Maintain steady work flow through Lean Management
·  Assist with setting a company-wide record for fourth quarter shipping by using programs to ship local and international orders.
· Monitor employee performance and report to Operations Manager.
· Make personnel changes to ensure optimal performance.
· Assist with setting single day performance record in the department.

Ryla Teleservices                                                                          		Mar 2009-Aug  2010                                                                                                      Verizon Wireless Customer Service Agent/ Workforce Management 				   
· Meet and exceed performance metrics set by Verizon Wireless ensuring customer satisfaction and productivity levels
· I use Microsoft excel, Avaya and IEX to monitor service levels to make certain our call attainment was reached.
· Use forecasting and trend analysis to determine scheduling needs for the call center on a short-term basis.
· I used Outlook to report service and occupancy levels to the AVP of operations on an hourly basis.
 Isaiah Thompson
2268 Oakland Downs Way Lawrenceville, GA 30044 (404)453-4675
Isaiah.thompson84@gmail.com
Skills:
	Excel
	Access
	Outlook

	Word  
	Payable/Receivables
	GAAP


						
		

