Corey Thompson

7505 Mars Drive ∙ Godfrey, IL 62035
mrcthompson55@aol.com∙ h 618.467.0211 ∙ c 618.792.7960
OBJECTIVE

Seeking a position in an organization where I can utilize my communication and customer service background.

SUMMARY OF QUALIFICATIONS

· Possess thorough knowledge of customer service experience and the ability to easily adapt to new and different environments. 

· Excellent communications skills both orally and in writing. 

· Computer knowledge and typing skills.
· Remarkable ability to understand and follow rules and procedures. 
· More than 2 years of security officer experience.

· Ability to resolve customer concerns and complaints.
· Forklift experience on various forklifts.
PROFESSIONAL EXPERIENCE

SECURITAS SECURITY SERVICE





Mar 2011 to Present

Security Guard, O’Fallon, IL

Prepare logs and reports when required.

Control access to facilities and other sites.
Perform periodic patrols to assigned areas on foot or in a vehicle to ensure safety of equipment, building, and individuals.

BEVERLY FARM 








June 2009 to Jan 2010

Direct Support Person, Godfrey, IL
Responsible for the care of mentally challenge individuals in a building.

Maintained medication and support logs daily.

Assisted coworkers with various task as requested.
Reported safety issues and concerns to supervisor when needed.

ALTON BOARD OF EDUCATION DISTRICT #11



Jan 2008 to Feb 2009 

Substitute Assistant Basketball Coach, Alton, IL

Performed regular teacher assigned tasks for various grade levels and academic subjects. 
Assisted the head coach with practice on various drills and kept stats at away games.
MIDCOAST AVAITION







Mar 2006 to Sept 2007

Receiving Inspector, Cahokia, IL

Verified merchandise received and shipped.
Maintained daily safety logs.

Drove a forklift to transport items to various locations.

Responsible for disposal of hazardous and non-hazardous materials.

I also was responsible for my own parts room.
EDUCATION
Bachelors of Arts Degree in Communication, Augustana College, Sioux Falls, SD


Associates of Science Degree, Lewis & Clark Community College, Godfrey, IL

References Furnished Upon Request
