Beth Ann Thompson
5995 Franklin Road
Roanoke, VA  24014
Cell: (540) 354-1012
bethnyhope2@yahoo.com

Summary:

My name is Beth Ann and I am a detail oriented, organized, dependable and trainable individual with the desire to achieve.  Deadlines, multi-tasking, and fast paced environment are “no problem” with my good work ethic and a clear picture of the desired end result.  I am looking for an opportunity to develop and enhance my professional management skills in a human resources, account management or administrative position.  I want to be a part of a professional organization with innovative leaders who work as a team.  I have had the privilege of working in multiple atmospheres within the sales / recruiting / marketing world.  I strongly disagree in sacrificing standards and morals for personal gain simply by hitting a number with no regards to how you obtained it or the quality of the individual or sale.  I believe in quality over quantity.  In my work and marketing strategies, I have seen the positive rewards for quality work with stronger clients, COI’s, VIP’s, Candidates, Applicants and Employee’s.  Quality builds a solid foundation for any business.       

Employment: 

3/2009- 10/2012	Virginia Army National Guard 229th Chemical Company                               Rocky Mount, VA
	  Unit Administrator / Payroll Clerk / Human Resources Specialist / Retention NCO
In this position, I am responsible for multiple areas of expertise including HR / Administration, Payroll, and retention of current soldier.  In this position I keep up to date personnel records, Soldier files, Reports, and tracking of all paperwork that comes in and out of the office.  Responsible for answering multiple telephones, Fax machine and printer/scanner.  I am responsible  for all new soldiers in-processing into the unit to include update all payroll and contact paperwork, initiating personnel and soldier files.  I am responsible for all unit personnel paperwork including memorandums, certificates, Tracking reports, Payroll reports, requests, tracking charts and much more.  Proficient in MS Word, Excel, Works, Outlook, Power Point, e-copy, forms flow, etc.  50WPM

· A Positive and energetic approach to Unit Administration
· Strong ability to understand and achieve goals and standards
· Unit books for payroll and Soldier files were 1 year behind upon entering job position, I was able to get the 2008 books cleared and up to date within my first 4 months. 
· Mastered Army Payroll System and taught upper level personnel how to properly use it with in my first four months in the Administrator/ Pay Roll Manger position. 
· Learn quickly and become proficient at all tasks assigned.  
· Strong problem solving skills with an ability to focus quickly on the key issues and priorities.
· Exceptional interpersonal and communication skills (verbal and written)
· Ability to work independently as well as in a team 
· Strong management skills and ability to support/interact with senior level executives
· Successful Administrator and Human Resources Officer for over 80+ soldiers
· Proven ability to handle multiple projects with high volume requirements, quotas and met deadlines


6/2008- 1/2009		Virginia Army National Guard Recruiting & Retention Command                      Roanoke, VA
	  Recruiter / Human Resources Specialist / Retention & Attrition Specialist 
Virginia Army National Guard was 3rd in the nation for Production and 2nd for Retention and Attrition management.  In this position, I am responsible for multiple areas of expertise within recruitment, retention of current soldier and attrition.  In this position we are Full life cycle recruiters because we see these soldiers through their entire career from day 1.  I am responsible for all contract paperwork including reports and tracking charts in MS Word, Excel, Power Point, etc.

· A Positive and energetic approach to recruiting
· Strong ability to understand and achieve goals / quotas
· Ability to execute an effective recruiting strategy and marketing plan
· Marketing experience extensive in established territories from scratch
· Staffing/Recruiting experience with limited job placement possibilities
· Strong problem solving skills with an ability to focus quickly on the key issues 
· Excellent networking, sales, and relationship building skills within business’s, community, high schools, colleges, and universities
· Solid negotiation/closing skills 
· Strong cold calling and lead generation skills
· Exceptional interpersonal and communication skills (verbal and written)
· Ability to work independently as well as in a team (team work preferred)
· Strong client management skills and ability to support/interact with senior level executives
· Successful Manager and Human Resources Retention Officer for over 56 soldiers
· Proven ability to handle multiple projects with high volume requirements and quotas


8/2007 – 3/2009	Virginia Army National Guard / 29th Div Army Band	Roanoke, VA
PAO – Public Affairs Officer / Senior Group Supervisor 
                              Public Affairs Officer for the 29th Division Army Band, stationed in Roanoke, VA.  In this position I am responsible for all Public Relations and Public Affairs information.  Including but not limited to News press releases of Awards / Soldiers / Performances / Parades, Radio / Television announcements and interviews, Newspaper press article write ups and Certificates / Awards / Plaques / Banners / Flyers throughout the State of Virginia.  I coordinate with all State and Federal level Public Affairs Officers on all events.  I am also responsible for monthly reports with calculated information of all events preformed as well as what PAO events are scheduled in the next 90 days.    

· PR / PAO Statements / Announcements / Press Releases
· Strong ability to understand and achieve goals / targets
· Supervisory / Management expertise:  Total 7+ Years Experience
·  Ability to well work under pressure in a fast paced / structured environment
· Monthly Reports and Administrative paper work / file keeping 
· Photo Documentation 

9/2007 – 2/2008	ICS-NETT Inc.	  Washington, DC
Sr. Recruiter / Account Manager
                              Recruiter and Account Manager for Information Technology consulting and government contracting company in the Washington, DC metro area.   I found candidates for Federal Government contracts in multiple cities throughout the US, Saudi Arabia, and Afghanistan as well as Public entities.   

· Full-life cycle recruiting in a high-volume, fast-paced environment
· Strong ability to understand and achieve goals / targets
· Staffing/Recruiting experience hiring various Information Technology positions. 
· Staffing/Recruiting positions such as:  Java, J2EE, Oracle, Linux, Unix, Windows, SAS, SAP,  Developer, Programmer, Administrator, Team Lead, Project Manager, etc.
· Strong problem solving skills with an ability to focus quickly on the key issues 
· Excellent networking, sales, and relationship building skills within government agencies
· Solid sales/negotiation/closing skills
· Exceptional interpersonal and communication skills (verbal and written)
· Ability to work independently as well as in a team
· Strong client management skills and ability to support/interact with senior level executives

12/2006 – 5/2007	MPRI / L-3 Communications	Columbus, OH
US Army Recruiter, Civilian Contractor
Government Contractor company working with (USAREC) the US Army Recruiting Command.  
	Infiltrated and effectively worked all High Schools and Colleges in the Columbus North Station’s Region.  

· Full-life cycle recruiting in a high-volume, fast-paced environment
· Strong ability to understand and achieve goals / targets
· Marketing experience extensive in established territories
· Staffing/Recruiting experience hiring for Army HQ Engineer Company. 
· Staffing/Recruiting positions such as:  Surveyors, Drafting Engineers, Soils Analyst, Civil Engineers, Combat Engineers, Mechanical Engineers, Communications Engineers, Electricians, Plumbers, Carpenters, Equipment/Vehicle Mechanics, Field Medic, Communications Technicians, Supply Staff, Administrative Staff, Secretary’s, and Supervisory Management. 
· Successful Human Resources Representative for 200+ soldiers.  Personally providing support and covering everything from pay issues, to contract writing, paperwork issues and beyond. 
· Strong problem solving skills with an ability to focus quickly on the key issues 
· Excellent networking, sales, and relationship building skills within community, high schools, colleges, and universities
· Solid negotiation/closing skills 
· Exceptional interpersonal and communication skills (verbal and written)
· Ability to work independently as well as in a team
· Strong client management skills and ability to support/interact with senior level executives



08/2006 – 12/2006	I.I.F. Data Solutions / Team Sygnetics	Chillicothe, OH
US Army Recruiter, Civilian Contractor 
                              Government Contractor company working with (USAREC) the US Army Recruiting Command.  
Responsible for maintaining numerous military records specifying:  production, prospects, leads generation, contacts of importance with in community, personnel with in an organization, requests, memos, departure and arrival data, required official documentation for enlistment, and maintaining personnel federal documentation and identification.  I was personally responsible for securing and maintaining all assigned government property.	

· A "Do what it takes to get the job done right!" attitude 
· Full-life cycle recruiting in a high-volume, fast-paced environment
· Strong ability to understand and achieve goals / targets
· Ability to execute an effective recruiting strategy and process
· Marketing experience extensive in established territories
· Staffing/Recruiting experience with over 200+ job placement possibilities
· Strong problem solving skills with an ability to focus quickly on the key issues 
· Excellent networking, sales, and relationship building skills within community, high schools, colleges, and universities
· Solid negotiation/closing skills 
· Exceptional interpersonal and communication skills (verbal and written)
· Strong client management skills and ability to support/interact with senior level executives
· Ability to work independently as well as in a team


03/2004 – 08/2006	WV Army National Guard	 Parkersburg, WV 
Recruiter / General Human Resources Specialist / Retention & Attrition Specialist    
West Virginia is the Top State in the United State Recruiting Force in production for FY- 2005 and among the top 5 for FY2006.  WV has been top in production in the country for the past 4 years.  Exceeded government mission production requirement of 4000+ enlistments and met our state production goal of 4500+ enlistments.  Maintained professional working relationships and solved soldier issues with National Guard and unit members as a retention officer.    

· A Positive and energetic attitude
· Strong ability to understand and achieve goals / targets
· Ability to execute an effective recruiting strategy and process
· Marketing experience extensive in established territories
· Staffing/Recruiting experience with over 200+ job placement possibilities
· Strong problem solving skills with an ability to focus quickly on the key issues 
· Excellent networking, sales, and relationship building skills within community, high schools, colleges, and universities
· Solid negotiation/closing skills 
· Strong cold calling and lead generation skills
· Exceptional interpersonal and communication skills (verbal and written)
· Ability to work independently as well as in a team 
· Strong client management skills and ability to support/interact with senior level executives
· Successful Manager and Human Resources Retention Officer for 240 soldiers
· Proven ability to handle multiple projects and high volume requirements
· Organized and Hosted 1st ever WVARNG  Job/Career Fair for 6 High Schools, 2 Colleges and Community guests


Education:	

09/2000 – 12/2004   Fairmont State University	Fairmont, WV
	Business Management and Entrepreneurship	
· Maintained 4.0 GPA last two years 
· 70+  Credit hours completed

10/2008 – Present	Virginia Western Community College                                                                         Roanoke, VA
 	Business Management
· Continuing to Radford University for 4 year Bachelors’ Degree@ Roanoke Campus


Military Training Education:

04/2004 – 05/2004   US Army Training School	Camp Robinson, Little Rock, AK
	79T US Army National Guard Recruiting School	
· Successfully Completed all Phases of Instruction
· 207 Instructional Hours Completed 

07/2006 – 09/2006   US Army Training School	Ft. Jackson, Columbia, SC
	79R US Active Army and Reserves Recruiting School	
· Successfully Completed all 3 Phases of Instruction
· 221 Instructional Hours Completed 

06/2009 – 07/2009   US Army Training School	Ft. Leonard Wood, McCloud, MO
	74D CBRN Chemical Specialist Training School	
· Successfully Completed all 4 Phases of Instruction
· 280 Instructional Hours Completed 

10/2010 – 10/2010   US Army Training School	 Camp Robinson, Little Rock, AK
	Human Resources Advanced Training School	
· Successfully Completed all 3 Phases of Instruction
· 80 Instructional Hours Completed 


Security Clearance: Active Secret Clearance


Citizenship Status:  US Citizen
