Rashaunda Thomas
rashaundat@gmail.com

773-842-6430

2109 West 72nd Street

Chicago, Illinois  60636

SUMMARY

To work within an organization where I'll have the opportunity to utilize my skills as an Engineer.
EDUCATION
Master of Industrial Technology and Operations
Illinois Institute of Technology, Chicago, Illinois
Emphasis: Logisitcs/Consulting
Bachelor of Science in Engineering Technology May 2010

Northern Illinois University, DeKalb, Illinois

Emphasis: Industrial Management and Technology/Computer-Aided Design
Minor: Manufacturing Engineering Technology

SKILLS

Engineering/Designing: Six Sigma Black Belt, Introduction to Industrial Technology, Machine Production, Metal Fabrication-Welding, Industrial Data Processing, Training and Evaluating, Industrial Quality Control, Industrial Supervision, Project Management, GD&T, Plant Layout and Location   

Computer: Apple Mac, MS Office Applications, Solid Works, Auto-CAD, Acrobat and PC Peripherals.

BUSINESS EXPERIENCE

Inquiry Response Coordinator, Spherion Staffing Services-Telemarketing, Chicago, Illinois, June 2011- January 2012
· Primary source for prospective students who have requested information about a university
· Evaluate new/current prospects to determine qualifications for Admission Advisors 
· Successfully transfers students
· Displays great customer service skills through high connect to transfers scoring
·  Exceeds expectations for Coordination (QA scores, connect to transfer percentage, and adherence)
Training and Development Intern, Clerk of Circuit Court of Cook County, Chicago, Illinois, August 2010-Feburary 2011

· Coordinated daily tasks and preparation for office presentations and orientations 
· Organized data entry using Access and Excel
· Modified and designed documents using MS Publisher
· Lead allocation of space for specialized office layout
Assistant Maintenance Engineer, 3M Midwest Distribution Center, DeKalb, Illinois, December 2009-May 2010

· Analyzed profitability of cardboard and plastics recycling program

· Updated engineering data for plant warehouse preventative maintenance system

· Analyzed warehouse layout to create CAD drawings for fire extinguisher and emergency map and check sheet

· Identified opportunities for process improvements by performing equipment job log/survey

· Wrote a formal proposal report and presented recommendation report using a conventional format

· Analyzed operations to evaluate, recommend, and implement new equipment and layouts

Project Manager/Consultant, AGCO Corporation, Batavia IL, March 2010-May 2010

· Managed solutions for AGCO’s Recycling Process/Packaging Area

· Founded efficient form of storing void filling packaging

· Designed Overhead Storage compartments using SolidWorks

· Justified costs/benefits for purchasing additional void filling shredders

· Redesigned layout in the shipping department for shredders and packaging area
Recreational Leader, Chicago Park District, Chicago, Illinois, Summers 2004-2012

· Instructed a group of 40 children ages 9-10 in fun lifestyle through educational development

· Ensured children safety by assessing environment and maintaining group engagement

· Developed children’s self-esteem through group and individual activities

Sales Associate, Forever 21 Inc., Geneva, Illinois, October 2007-May 2008

· Provided excellent customer service, as demonstrated by repeat business

· Reconstructed store environment by organizing and enhancing floor setting of 700+ products

· Finalized customer transactions in a timely and efficient manner with 100% accuracy

· Exceeded assigned sales quotas each month

· Exceled in floor sales of products to gain more responsibilties within store 

ACHIEVEMENTS

· Northern Illinois University Student Association Finance Committee/Senator, October 2007-May 2009

· National Society of Black Engineers


· National Association for Advancement of Colored People Vice President 2006

· Junior Achievement Award Recipient 2004

