India Thomas
2791 W 52nd Ave. Apt4-201
Denver, Co 80221
(832)574-5664
isabf18@gmail.com

SUMMARY:	Goal-driven individual who maintains a productive climate; whose strengths include cultural sensitivity and an ability to build rapport with a diverse workforce. 

EXPERIENCE:	
[bookmark: _GoBack]
Wholefoods Market								Houston, Texas 77019
Guest Service Clerk								   May 2012-Sept 2013
· Follow proper procedures for customer check out, handling of tenders.
· Give every guest immediate and undivided attention
· Support global, regional, and store programs
· Answer department telephone calls and pages quickly

Lilly Blossom Salon 								Humble, Texas 77338	
Bookkeeping clerk							                 May 2010- June 2012
· Maintain company books
· Reconcile and balance accounts
· Manage employee payroll services
· Received, recorded, and deposited cash and checks

Our365 Newborn Photography            	Houston, Texas 77008
Newborn Photographer	Oct 2010- April 2011
· Encourage mom and family members to have photos taken to remember this special time
· Responsible for gathering accurate information from mom and sending orders to processing
· Ensure the photo session is an exciting, enjoyable event for all family
Convergys								               Houston, Texas 77060
Customer Service Representative						   Oct 2008- April 2011
· Listen attentively to customer needs and concerns
· Contribute ideas on ways to resolve problems to better serve the client 
· Troubleshoot, research and analyze customer problems billing, service upgrades/downgrades and disconnects
Walgreens	 							                Houston, Texas 77016
Certified Photo Specialist						              Aug 2003- March 2008
· Executed  photo lab training program on multiple machines
· Resolved customer complaints and requests for refunds, exchanges and adjustments
· Promoted the latest in digital trends and suggest sales
· Conducted film processing, photo printing, and operation of the Ink Jet refill machine

EDUCATION:
Lonestar College							               Houston, Texas 77073
Certificate									   Aug 2008- May 2010
