Mitchell Thiele
Mitchell.Thiele@gmail.com 
(832) 744-5428

Proven Leader, Trainer, and Manager with a track record of superior performance in a variety of positions. Experience in developing training curriculums and effectively coaching teams from 7 to 600 individuals. Effective communicator that engages personnel of all levels and achieves results.

· Training Development
· Team Leadership
· Purchasing
· Analyst

· Logistics
· Investigation
· Microsoft Office

Experience

Recruiter at   Dynamic Industries
April 2013 – October 2013 
Human Resources Representative at   Parker Drilling Company
January 2012 - April 2013  

Investigative Unit Internship at   Equal Employment Opportunity Commission
January 2011 - May 2011  

Order Management Regional Associate at   Shell Oil- Primary Services
January 2009 - January 2010  

· Analytic and Logistical position serving as customer service, dispatcher, and coordinator within call center environment.

· Appropriate actions placed when needed in constantly changing environment.

· Regularly reviewed inventory reports to provide desired delivery performance throughout the U.S. (Motiva, Sopus). Followed up with customers throughout projects to research and resolve issues.

· Received excellent monthly performance evaluations for decision-making, teamwork and professionalism.

Customer Service and Account Sales Representative at Cornish Medical

February 2008 - November 2008  

· Customer Service, Purchasing, Shipping/Receiving, and Inventory within 3 person office.  

· Established and maintained customer relations through phone and email conversations.

· Prepared and maintained quotes, followed up with customers through completion of sales process. Requested and expedited purchase orders from 100 manufactures and distributors nationwide. Managed equipment and product inventory levels for company’s corporate warehouse. 
· Maintained company data base of 5 states utilizing MAS 90 and Microsoft Suites.

United States Marine Corps

December 2003 - December 2007 

· Platoon Sergeant / Chief Instructor 
· Operations Manager 
· Fire Direction Control 
· Training Manager 

Education

University of Houston, C.T. Bauer College of Business
BA, Business Management, August 2011

Corporate Entrepreneurship Certificate
Activities and Societies:  SHRM, Finance Association, SHPE



