Lindsey Thiel

13153 Vine Ct ( Thornton, CO 80241 ( (720) 980-0552 ( Thiel.Lindsey@yahoo.com

OBJECTIVE
Serve in a Human Resources Generalist position, allowing an opportunity for me to leverage my organization, communication, staff counseling and budget management skills and experience at an exciting, successful organization.
PROFILE AND SKILLS
Utilizing current strategies I will maximize my organizational and personable skills to ensure positive employee relations, suburb customer service, and beneficial company activity.  With a positive energetic personality I can assist in enhancing a positive work environment, keeping the hiring process fluid and ensure accuracy with internal paperwork, in compliance with the company policies and procedures.

	My skills stem from a variety of marketing, human resources and customer service positions with Optimal Capital Group Insurance Services, Best Buy, and Fowler Software Design.  My skills and experience, along with ongoing education on best practices and policies, will translate well into a Human Resources position.

 Strong Interpersonal Skills

 Hiring New Talent

 Training Staff

 Strong Public Speaking Skills

 Design Company Advertisements

  Assist in Planning Company Events
	
	 Solid Understanding of Business Processes

 Experience in Business Finance
 Proficient with Microsoft Office Suite

  Experience in Oracle
 Took Professional Classes in Quark and Unicru 6.0


WORK RESPONSIBILITIES AND EXPERIENCE
Marketing Lead – Optimal Capital Group Insurance, 2011 to 2013
Design and implementation of marketing database, market research and marketing strategy.  
Regular updating of company information for external parties.

Development of product specific brochures, promotional pieces, and clientele packages for trade shows, magazines and website.
Hiring and Training Coordinator – Best Buy, 2008 to 2011

Recruit qualified applicants, conduct initial interviews, and monitor the hiring process in compliance with Unicru 6.0 and Colorado State Law.  
Manage employee development and relations.

Keep position descriptions and employee files updated.

Mediate and regulate employees in the workplace in accordance with Colorado State Law
Oversee the company’s community involvement.

Responsible for front-end operations,

 - coaching employees to promote up-sales, protection plans, and financing 
- providing a high level of customer service satisfaction.

Marketing Intern - Fowler Software Design, 2006 to 2007

Developed company golf tournament logo and marketing materials.


Recruited sponsorships for company activity.

REWARDS AND RECOGNITIONS
Best Buy Employee of the Year (2010) – recognized by CEO of Best Buy (U.S.) at an employee recognition meeting.  Presented with a plaque and several shares of Best Buy stock.

Designated as management potential at Best Buy – only non-management level employee to be invited and attend a Best Buy (Colorado) management conference.

Special Business Designation from University of Colorado – recognized for completing a special business management certification at CU Boulder, in addition to earning a Bachelor’s degree.

HIGHER EDUCATION
Bachelor of Science, Communication with a Business designation

University of Colorado, Boulder

2003 – 2007

References Available Upon Request

