Ka Thao
2363 10th Avenue East Apt. 301  North St. Paul, MN 55109  (651) 757-0465  kto_east@hotmail.com

Education
Bachelor of Science in Sociology, Minor in Family Resource Management
University of Wisconsin-River Falls (UWRF), December 2013

Work Experience	
Enrollment Specialist-Temporary, Staywell Health Management, St. Paul, MN    December 2013-April 2014
· Made multiple outbound calls to participants through a Predictive Dialer System
· Enrolled clients into health coaching programs for Lifestyle Management Program
· Scheduled participants with a health coach using HCT scheduling system
· Switched between multiple screens to schedule and verify participant information
· Practiced HIPPA Privacy Laws

Sales Associate, Designer Shoe Warehouse, Woodbury, MN                                 September 2011-March 2013
· Assisted customers in finding shoes by learning about customer preferences
· Communicated with multiple stores about shoe inquiries by making calls
· Developed knowledge of how to properly restock clearance shelves
· Operated cash register during busy hours
· Trained new co-workers

Marketing Executive, Free Life International                                                         March 2011-November 2011
· Self-employed business selling herbal drinks
· Met with clients to discuss marketing strategies
· Organized calendar for appointments with customers and clients

Seasonal Sales Associate, Macy’s, Maplewood, MN                                           November 2010-January 2011
· Balanced cash register at end of shift
· Trained new co-workers
· Communicated with supervisor about preparing candy for sales floor
· Collaborated with team members to exceed sales goals by 3%

Seasonal Cashier, Target, St. Paul, MN                                                                November 2009-January 2010
· Communicated effectively with sales team to make quick transactions
· Demonstrated excellent service to customers by putting the customers’ concerns first
· Served as resource for customers who had product-related questions
· Made multiple credit card sales to customers

Extracurricular and Volunteer Activities
Customer Service Assistant Volunteer, Ramsey County Human Services, Saint Paul, MN, 2013
Office Assistant, UWSP, Hmong and Southeast Asian American Club, Stevens Point, WI, 2006
Newsletter Writer, UWSP, Hmong and Southeast Asian American Club, Stevens Point, WI, 2006
Volunteer, United Way Make a Difference Day, Stevens Point, WI, 2006
Member, UWSP, Connect4Success Leadership Group, Stevens Point, WI, 2006
