ARYAKA THAO



1579 County Road D East, Unit B ♦ Maplewood, MN 55109 ♦ Cell: (763) 587-3001 ♦ athao_@live.com



Summary:        

· Dedicated worker of change, engaging in identifying company shortcomings, and thriving in meeting the demands of a constantly changing environment
· Multi-task oriented, detail oriented, exceptional hand-eye coordination, effective working independently or as part of a team; and efficient in following through with directives

· Initiates relationship-building, supporting team members and management emphasizing on organizational objectives

Education:
Purdue University, West Lafayette, IN

Certification Course in Central Service Technician - Certificate Received: May 19, 2010

Experience:
Housekeeper  - ServiceMaster Commercial Systems – Bloomington, MN, March 11, 2013 – Present

· Practice cleaning solutions, to restrain the spread of bacteria, viruses, mold and odors by emptying and sanitizing waste bins, sanitizing phone, door handles, spot clean walls, dividers, stall doors, restroom doors, clean and sanitize toilets and urinals 

· Check and replenish all paper and soap dispensers in restroom, lunchroom and supply room daily; call in to order supplies when low
· Implement color coded microfiber towel wipes, to disinfect different areas such as: office, lobby, break room, exam bays, donor areas and restrooms, to prevent  cross contamination

· Sweep, vacuum, and mopped daily prolonged a safe and fresh presentable appearance for customers, vendors  and employees 

· Maintain security checks of any irregularities or unauthorized persons in buildings. Responsible for adhering to all health and safety standards such as reporting occupational injuries and unsafe/unsecure conditions to management team

· Systemize housekeeping storage area into a clean and orderly appearance daily

Items Processor – Solutran – Plymouth, MN, April-July 26, 2012

· Visually inspect and collate payment check processing for tears, staples, tape, holes and special attachments for electronic check conversions, depository and disbursement solutions

· Volunteered to work early and late hours met production and performance goals by 85-97 percent

General Light Industrial – Doherty Staffing Solutions – Edina, MN, October, 2011- March, 2012

· Inspected, packaged and sort potato products for freshness and proper packaging quality

· Prioritized and multi-tasked around production line and near-by departments with stacking and packaging of special project orders,  reduced work strain, raised employee morale, and faster turnovers for next job ticket

· Order select, grade to high school test booklets, in alpha-numerical sequence based on book item number, color and school district zone

Surgical Instrument Processing Technician – Fairview University of Minnesota Medical Center Riverside, West Bank – Minneapolis, MN, April 25, 2011- August 24, 2011

· Inspected and reassembled surgical instrument sets accurately and efficiently in accordance to computer application recipe instructions for cleanliness, corrosion and proper functionality

· Executed manual cleaning accurately and efficiently to remove contaminating infectious microorganisms and other bodily fluid contaminates from reusable instrumentation and equipment, prevented the spread of nosocomial healthcare infections to patients and user departments  

Surgical Support Technician – United Hospital - St. Paul, MN, December 13, 2010- January 6, 2011

· Responsible for decontamination with enzymatic detergents, use of ultrasonic cleaners, and manual cleaning of reusable instrumentation and medical equipment, to remove contaminating infectious microorganisms and other harmful bodily fluid contaminates per govern regulatory guidelines

· Inspected instruments for cleanliness, corrosion, defects and proper functionality prevented injury and the spread of healthcare acquired infections to patients and user departments

· Coordinated with user departments on patient care equipment and soiled instrument pickup rounds, sustained constant flow of ready-to-use instrument sets and patient care equipment

· Prepared and re-assembled wrapped instrument sets accurately and efficiently in accordance to process procedures, fulfilled user departments requisition and STAT orders

· Demonstrated personal education and development through hands-on training, department meetings and web based education of current practices and trends

· Exercised sterilization: Steam, Hydrogen Peroxide, Ethylene Oxide and thermo disinfection machines, documenting run time, specification value, biological and technical indicators, minimized non-sterile items and maintained sterile ready-to-use items

Dishwasher - Marriott Hotel & Resorts – Madison Marriott West, Middleton, WI, 2008-2008

· Categorized and distribute clean kitchenware to customary inventory levels, daily in a timely manner

· Coordinated dish area to sustain an organized flow of dishes, which increased productivity by nearly 80 %

· Exercised wash machine shut-down by rinsing strainers, spray arms, filter, and monitor detergent levels every 2 hours, prevented downtime

· Provided as a production food prep assistant which prep variety of meals with team members for banquets of 100 to 4300 guests on weekends

· Prioritized and multitasked between user departments lowered work load at one area which helped reduced work strain and raised employee morale

3rd Shift In-Stock Associate - Wal-Mart Supercenter, Madison, WI, 2007-2007

· Accumulated merchandise corresponding to price and item number, onto designated shelves

· Performed and managed inventory utilizing a handheld radio frequency device to locate merchandise and price check items, sustaining customer and departmental requirements

· Compiled coded boxes with category shelf number, decreased unload time from freight trucks  

· Initiated personal education development on scheduled, computer based training, on: customer service, stock, inventory, safety, and store policies increased work performance ethics



Labeler - Tech Enterprises Inc., Madison, WI, 2006-2006

· Assembled and labeled 50-100 display boxes within an hour, for upholstery, carpet, leather, vinyl and general multi-purpose cleaning solutions in sizes of 3-64 oz. containers

· Used hand eye coordination to package and stack household/multi-purpose cleaners from production line, unto pallets, adhering to department packaging guideline procedures.

Other Information:
· Received Play of the Day Recognition award in 2003 at Boston Scientific, in discovery of a defect on product during a 6 month dedicated overtime  

· Elected to take part of a focus group with Quality Engineers at Boston Scientific to originate a proposal for work station processes

· Volunteered to work early/late ten-hour shifts and weekends, to meet department goals 

· Contributed in Share Leadership roles at Boston Scientific by maintaining supply resources, verifying paperwork for completion, and performing general housekeeping duties

· Participated in the discussion of daily objectives, by determining work priorities to achieve monthly production goals

· Presented a 3 minute presentation in front of 50 employees and management on monthly targeted yields 

· Competent keyboarder of 30-35 wpm

