Elizabeth Thammavongsa

Brooklyn Park, MN
ekthammavongsa@hotmail.com - ( 559 ) 312-5527

Challenging and position as a manager. Have good experience with customer's

service. Can work with team mates and work independently. Proven leadership skills involving

managing, developing and motivating teams to achieve their objectives. Dedicated to

maintaining high quality standards. Is committed to help individuals and families plan for their

financial future, can help provide you with an opportunity to develop a custom strategy to help

you reach your financial goals and objectives. Self - motivated, possess strong leadership skills, have a
customer service attitude, have integrity, have a desire for professional development, fast learner and have
exceptional people skills.

WORK EXPERIENCE

World Financial Group - Bellevue, WA - 2012 to Present

98004

Financial services marketing organization, Markets investment, insurance, and various other
financial products through a network of associates, Helping family's investment, and Life
insurances.

PCA caretaker

Quality Plus Home - Saint Paul, MN - 2010 to Present

paper works, meeting, CPR training, first aid training, Taking care of elderly's,
Provide psychological support to the elderly and etc.

Graphic Designer, Data

PK ART - Woodbridge, ON - 2009 to Present

entry, Painting signs, making billboards, sewing, printing and etc.

CLUB INFINITE - Saint Paul, MN - 2007 to 2008

Money count, coat check, clean, customers service, bathroom check, ID check.
Customers Service Associate, Take

INTERNATIONAL IMPORT SHOP - Brooklyn Park, MN - 2006 to 2008

order's, go through online order's, dealing with car part's,

work with computers, and paper works, data entry, cashier, order parts and co-Manager.
Customer Service Associate, clean, cashier, handling

INTERNATIONAL IMPORT SHOP - 2007 to 2007

with money, customers service, dealing with tools, computer, lawn mower, vacuum, organizing the store,
shipping slip, paper work, PA
sales, data entry, Manager, also have good customer services.

Clean, cashier
DAIRY QUEENS - Brooklyn Park, MN - 2003 to 2006



making and handing out food, morning manager, training, Handling with money, customers service, decorating
cakes and logs, shift leader, organizing the store.

ACHIEVEMENT:

« Start from a co-worker then got promoted to a manager.
< Financing more money to the company

« Raise money for the child's network

* CPR certification

« First aid certification

* PCA (personal care assistant) certification

« Life insurance certification

« Building my own business with WFG and Transamerica

EDUCATION

Kaplan University
2013

Park Center High School
2008



