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SKILL SET

	Recruitment & Selection:
· Internet/Social Networking
· Create Job Descriptions
· ID Recruitment Needs
· Job Fairs
· Behavior Based Interviewing 
· Job Offers & Negotiation
· Retention Strategies
	OD/Training:  
· Platform Delivery
· Curriculum Development
· Needs Analysis/ROI
· Adult Learning Theory
· New Hire Orientation
· Career Development
· Performance Management
	Employee Relations:
· Strategic Planning
· Emp. Law/ NLRB-FMLA FLSA-ADA-UI-EEO-OSHA
· Grievance Procedures
· Comp & Benefits
· HRIS//Recruitmax
· Surveys & Benchmarking




PROFESSIONAL PROFILE & ACCOMPLISHMENTS

eBay Merchandiser (Self Employed)                                                                                                        1999 -Current

· Successful & experienced eBay Account partner with the proven ability to sell, purchase and provide unsurpassed customer service to my customers
· Superior Market Intelligence strategies to outperform competitors when presenting identical items through creative listing techniques, data mining, social media, digital photography and descriptive details
· Utilizing eBay Seller Dashboard to monitor and track sales trends, repeat customers, invoicing and cross-selling
· Over 400 customer feedback ratings at 100% since becoming an eBay member in 1999


The Salvation Army	  									    11/2006 – 06/2010		
Operations Manager
 	
· Autonomously manage Property, Financial, Public Relations and Maintenance Operations of five Non-Profit units including Emergency Disaster Services, Adult Rehabilitation Program & Family Services
· GAAP Compliant P&L Accountability, Financial Reporting, Cash Handling, Audits, G/L Revenue & Expense Deferrals
· A/R, Collections Management – Reduce collections workload and bad debt expense, improving cash flow
· A/P Management – Administered complex accounts payable stats, reconciliations, account setup to schedule payments for journal entry
· Volunteer Coordination and Donor Relations including Government Contracts & Grants
· Manage subordinate staff to include action plans, terminations, recruitment, schedules and facilitate meetings to identify and encourage “best in practice” opportunities in work ethics
· Develop maintenance/repair proposals, procure bids and coordinate approved projects
· Assist Program Manager to develop facility policies and guidelines for client housing and warehouse


RemX Financial Staffing					 				   04/2006 – 11/2006

Staffing Manager

· Provide full cycle recruiting to include writing and posting job descriptions, internet sourcing, interviewing, offer letters and salary negotiations for Finance & Accounting Professionals.
· Utilized ATS (Recruitmax) to facilitate staffing needs.
· Generated new business through cold calling, lead generation and skill marketing to build strong client relationships. 
· Ensured that new hire paperwork was compliant with employment laws including background investigations, E-Verify, drug testing and affirmative action documentation.
· Supervised up to 34 employees regarding employee relations issues.
· Processed weekly payroll. 

Contract Recruiter/Generalist (Self Employed)							2002 – 2006

· Provided general HR leadership and due diligence in the areas of Employee Relations, Staffing, Grievances & Litigation, Terminations and Recordkeeping compliance resulting in a 93% employee satisfaction rating. 
· Increased retention 47% by enhancing referral bonuses and performance management and implementing behavioral interviewing and post-employee satisfaction survey focus groups.  
· Reduced average position time-to-fill 40% by initiating new partnerships with recruiters to develop targeted applicant sourcing (including marketing collateral and diversity outreach), improving job posting and job offer processes.
· Administered company-wide compensation plans as it relates to Performance Management, Bonus Programs and Deferred Compensation. Analyzed market data to ensure appropriate salary and benefits structure.
· Generate reports of employment activity as required (time-to-fill metrics, requisition load, and headcount.)
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EDUCATION AND TRAINING

BA, HR Management, Trinity College & University
