JEFFREY W THACKER
405 N Freeman Ave

Luverne, MN 56156

605 366 8959

Jeffrey.w.thacker@us.army.mil
 Objective:  To utilize experience and education to contribute in a challenging position allowing me to explore new opportunities with professional and personal growth within IT

SUMMARY OF QUALIFICATIONS

Motivated IT Professional/Network Engineer
· Excellent communication skills and works well in team and individual environments

· 14 years of successful management and leadership experience in the U.S. Marine Corps and Army
· Extensive history of mentoring and motivating others

· History of administering information security programs in the U.S. Army

TECHNICAL PROFICIENCIES

SQL Server, Microsoft Word, Excel, Access, PowerPoint, and Outlook, Lotus Notes, Active Directory, Cisco Routers and Switches, Visio, Operating Systems (XP, Vista, 7, Red Hat Linux), System/Network/Security Administration, A+ Certification, Security + Training

MILITARY EXPERIENCE

Minnesota National Guard/U.S. Army, Various Locations - June 2005 – Present

Sergeant – Network/Systems/Security Administrator

· ACTIVE SECRET SECURITY CLEARANCE
· Serve as the LAN/Security Manager

· Satellite Systems (STT and VSAT) with accompanying components

· Created, tracked, and resolved over 3000 helpdesk tickets providing excellent network services to clients

· Installed communications security encryption devices into helicopters

· Managed setting up, testing, and maintaining the Satellite Systems and associated Cisco Routers and Switches, while creating equipment SOPs

· Upgraded training curriculum and methods, cross-trained personnel in job duties resulting in lower supervision requirements and a significant cost savings

· Primary logistical advisor to the OIC and Senior NCOIC of the section responsible for $5 million worth of equipment
· Projects self-confidence, authority, and enthusiasm

United States Marine Corps – October 1982 – March 1990

Corporal – Field Radio Operator/Supervisor

· Responsible for the set-up, maintenance, and training of subordinates on the various communications systems from High Frequency through Ultra High Frequency radio equipment and encryption devices

· Successful implementation and execution of numerous operations in the US and abroad with numerous awards for outstanding leadership, initiative, and outstanding service to include a Meritorious Unit Citation to distinguish our Battalion for outstanding support of operations in Honduras
· Served with distinction as a Primary Marksmanship/ Combat Skills Instructor for a Battalion sized unit (600 Marines and Sailors) resulting in a 100 percent qualification rate for the Battalion

CIVILIAN WORK EXPERIENCE
Citibank, Sioux Falls, SD

Customer Service/Lead Representative – January 2000 – October 2012
· Continuous outstanding performance often leading the department

· Train new staff in customer service protocols and best practices

· Sustains excellent knowledge and training of financial industry regulations

· Active listening and communication skills to assist clients with their bank card accounts
· Working independently without direct supervision as a home agent for 3 + years
EDUCATION

Colorado Technical University



University of Sioux Falls

MS IT Project Management



BA Business Management
