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Career Summary

Seasoned manager with diverse industry experience covering retail sales operations, human resources, property management and leasing.  Proven track record in achieving performance targets, creating and implementing effective business plans, and maximizing customer satisfaction.  Strong leadership and interpersonal skills used in developing successful teams and identifying new business opportunities.

Core Competencies

· Developing profit oriented business plans

· Implementing innovative business strategies

· Negotiating annual budgetary commitments  

· Developing & promoting client/customer relations

· Achieving performance & budgetary goals

· Ensuring compliance with policies & procedures

· Sustaining brand image and value

· Managing quality control of operations

Professional Experience

LUSH Fresh Handmade Cosmetics
Boulder, Colorado

Regional Sales & Operations Manager
2007 – 2009

· Responsible for management staffing and regional P&L budgetary requirements to ensure organization effectiveness including recruitment, training, performance evaluation, development and disciplinary actions.

·  Planned, coordinated, and executed new shop openings.

· Accountable for large region spanning from Seattle to New Orleans with annual revenue of approx. $15M.

LUSH Fresh Handmade Cosmetics
                                Boulder, Colorado

Best Practice Store Manager / Management Trainer
2004 – 2007

· Managed all store and business operations including P&L budgetary requirements, staff recruitment, training, performance evaluation, development and disciplinary actions.

· Developed local market growth through partnerships and community involvement.

· Trained and developed new managers while serving as support to other stores.

American Campus Communities
Boulder, Colorado

General Manager
2004 – 2004

· Managed all operations of a luxury student housing property with annual revenue of approx. $2.5M.

· Responsible for P&L budgetary requirements, lease negotiation, recruitment, hiring, training, and business marketing plans.

Vail Resorts / Corum Real Estate
Breckenridge, Colorado

Assistant Property Manager
2002 – 2004

· Managed all operations of Breckenridge Ski Resort’s 180 unit employee housing property including administrative office, leasing, housekeeping, maintenance, and security services.

Education

Bachelor of Arts, Japanese, Univ. of Colorado at Boulder
Graduated May 2001

Bachelor of Arts, Communication, Univ. of Colorado at Boulder
Graduated May 2001

Undergraduate Studies, Sophia University, Tokyo, Japan
April 1998 – August 1998

