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Work Experience

· De-panel printed circuit boards • Pulled parts from a bill of material • Read and deciphereddocumentation and work instructions printed as well as computer • Soldered thru hole parts in the back-ad department • Have knowledge of IPC-A-610 REV F • Intermediate knowledge of quality in process before final inspection • Processed PCB's at surface mount tough up and through hole • Loaded PCB's on a load line • Box Building on a small-scale using screw drivers and different small hand tools 
 
Quality Control and Injection Molding Related Experience • Inspected and used measuring devices to maintain tolerance of plastic parts • Documented the information of parts and maintaining control of
Quality Control Office • Trained and supervised operators and part packaging 
Customer Service Related Experience • Conferred with customers by telephone or in person and provided information about products and services, to obtain details of complaints. 
· Kept records of customer interactions and transactions, recording details of inquiries, complaints,and comments, as well as actions taken • Referred unresolved customer grievances to designated departments for further investigation
Education

Certificate
Front Range Community College A.A.S
Assessments

Intermediate Spreadsheet Proficiency with Microsoft Excel — Completed
February 2019
Measures a candidate's knowledge of intermediate Microsoft Excel techniques including effectively writing and applying conditional formulas.
Full results: https://share.indeedassessments.com/share_assignment/il3rwbwdgzb9itpm
Mechanical Skills: Monitoring — Familiar
January 2019
Measures a candidate's ability to monitor machine indicators in order to ensure safe and appropriate operation.
Full results: https://share.indeedassessments.com/share_assignment/i-xink8dmmu8ezsp
Indeed Assessments provides skills tests that are not indicative of a license or certification, or continued development in any professional field.
