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Fort Collins, Co  970-217-1821 tharris1917@yahoo.com 
 

PROFESSIONAL EXPERIENCE 

 
2017-current 
 
Miscellaneous short-term jobs, primarily with computers. 
 
2013-2017 Schneider-Electric  Fort Collins, Co 	Customer Software Support 
 
· Direct customer support for mapping software in the Energy industry via phone and email. Six hundred plus small to large business customers. 
· Supported Windows Desktop versions 7, 8 and 10. Advanced Microsoft Office skills with Excel and Word in particular. 
· Technical documentation/knowledgebase both internal and public. 
· Technical Trainer 
 
 
1999-2012 Hewlett-Packard  Fort Collins, Co  	Technical Support Representative 
 
· Customer support for HP servers, storage devices and software via phone, email and web chat.  
· Software support for inventory management system SIM (System Information Management). 
· Became a subject matter expert for HP Proliant blade servers. 
· Technical writer for product knowledgebase. 
· Developed and delivered internal training on HP products. 
· Recognitions include more then 25 customer support and achievement awards (not including group awards) as well as reward of HP stock. 
 
 
1998-1999 ITX  Fort Collins, Co 	IT Support 
 
· On-site support of PC hardware and software in a Windows networking environment. 
· Twenty plus small and medium local businesses. 
· Added, upgraded and maintained computers and printers. 
 
 
1991-1996 Western Area Power Admin contract Loveland, Co 	Help Desk 
 
· Internal help desk desk support for hardware and software. 
· Supported in-house development of Energy Accounting System with testing and training. 
· Team lead converting legacy rate repayment program into Microsoft Excel. 
 
 

EDUCATION 

2001-2004 B.S. in Computer Information Systems with honors from Regis University 2004 
