

ObjectiveRebecca Terlizzi
· Customer Service Rep
· Shipping Manager
· Utility Operator
· Department Helper
879 Sagebrush Dr.
Lochbuie, CO 80603
720-355-8023
becksterlizzi@gmail.com
     

Operations Manager
Experience
2/2005 – 3/2012
3M
Customer Service Representative/ Shipping Manager
Responsible for handling customer transaction relating to order entry, order status, inquiries, back orders, proof of delivery, freight claims, payment deductions or discrepancies and other related policies and procedures
Organize data in various Excel spreadsheets and create reports for various Six Sigma Projects, Demand Planning and forecasting.
Create and Lead 5S projects and Six Sigma projects that resulted in more efficient daily operations, improved on time shipments, Company and Customer yearly savings
Created and updated various POP/SOPs to ensure training documents are up to date and accurate.
Member of the Safety committee leading daily/weekly/monthly audits and observation to ensure employees met all OSHA/MSHA and company standards
Completed yearly Hazard waste and environmental training in compliance with ISO 9000 Certification.
Utility Operator/ Department Helper
Responsible for maintain bag houses and other various waste systems from the production buildings
Operate various equipment including but not limited to; bobcats, forklifts, frontend loaders, haul trucks, vacuum trucks, scale houses, and conveyors.
Perform various duties associate with jobs in manufacturing process; Pigment mixer operator, shipping technician, crushing and screening operator, crusher operator, coloring bin tender.
Education
6/2007 – 6/2011
Riverside Community College
Working toward Business Management Degree

Currently enrolled
Aims Community College
Working toward Business Management Degree

References
References are available upon request.
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