SCOTT TENHULZEN

6870 W. 91st Ct. Apt. 8306
Westminster, CO  80021
303.883.5836

stenhulzen@hotmail.com
www.linkedin.com/in/scotttenhulzen/
SUMMARY OF QUALIFICATIONS
Talented, professional individual with ability to meet deadlines and exceed expectations in support of business goals and objectives, with close attention to detail and problem solving skills 

· Driven to learn and apply knowledge base in implementation of program goals

· Unique ability to adapt quickly to challenges and changing environments
· Exceptional customer service skills
· Advanced experience with Microsoft Office
· Great at multi-tasking and organizing tasks efficiently

EDUCATION
Bachelor of Arts – Liberal Arts
Concentration: Sociology, Minor:  Economics
Colorado State University – Fort Collins, CO:  December 2010
PROFESSIONAL EXPERIENCE
Dish Network - Englewood, CO
Operations Specialist III - December, 2012 – October, 2013
Responsible for a variety of tasks including work order processing, data compilation and auditing, researching/managing customer accounts and special projects
· Maintained a high level of productivity while keeping a minimal error rate
· Investigated individual customer accounts to make sure all charges and credits were valid 

· Constantly pursued new tasks, responsibilities, and challenges
· Assisted in the training of new hires

· Essential in process improvement
· Performed statistical analysis to optimize return on investment (ROI)
Operations Specialist II - September, 2012 - December, 2012
Operations Specialist I - December, 2011 - September, 2012

Research Assistant/Volunteer
Department of Sociology, Colorado State University:  Fort Collins, CO: August 2010 – December 2010

Team leader in charge of conducting a public opinion survey for The Colorado State Patrol  -  Ticketing Aggressive Cars and Trucks Program 
· Center for the Study of Crime and Justice (faculty supervisor Dr. Tara Shelley)
Foreman - Kincaid Tree Surgery
Fort Collins, CO: May 2010 – August 2010
Lead Foreman responsible for coordination and processing of 8-15 client properties per day for prevention of insect infestation

· Provided friendly customer service; including answering any questions, helping the customer prepare, and notifying neighbors

· Responsible for close attention to important chemical/water ratio
· Planned and organized precise service schedules

· Submitted daily reports for business tracking and records retention
