Alex Ward Ten Eyck
3938 Osceola St   Denver, CO 80212
Cell (513) 607-5323      teneyck.alex@gmail.com

EDUCATION     
UNIVERSITY OF COLORADO AT BOULDER     	                                                                               December 2010
Bachelor of Arts in English Literature 
Bachelor of Arts in Communication
GPA-3.26, English Literature GPA-3.58, Communication GPA-3.27
Dean’s List Spring 2010

WORK EXPERIENCE
Ashford University, Denver, CO								       June 2011 – Present
Admissions Counselor 
· Counsel prospective students on the admissions process and opportunities available. 
· Schedule and conduct phone interviews. 
· Accurately convey course and program information, including advising students with respect to admissions requirements, processes and degree options. 
· Consistently following up with students to ensure their success. 
· Work closely with other members of the team to ensure complete student service and satisfaction. 
· Maintain the highest level of integrity and ethics in every interaction with the students and fellow employees. 

Vail Resorts Inc, Vail, CO								     December 2010 – April 2011
Lift Operator
· Worked as a team to ensure the safety of all guests and employees while operating the chair lifts for skiing at Vail Mountain Resorts. 
· Effectively handled multi-task levels of responsibility with minimal direction from supervisors while overseeing personnel and advocating motivation and team leadership.
· Ensured customer satisfaction while maintaining a safe work environment. 

Boulder Baked, Boulder, CO 						 	          	    July 2009 – September 2010
Delivery Driver / Cashier
· Learned the dynamics and operations of a restaurant in aspects ranging from teamwork to sales skills.
· Performed duties in a fast-paced environment and demonstrated ability to multi-task while maintaining service quality.
· Took customer orders as well as prepared and served food to guests in a friendly and serviceable manner. 

Boulder Moving Services, Boulder, CO 						      May 2008 - September 2008
Truck Driver / Mover
· Drove moving truck for pick-ups and deliveries.
· Developed strong interpersonal skills while interacting with customers and members of the moving team. 
· Provided the highest quality of customer service by using professional communication to understand each customer’s specific needs.

Kenwood Country Club, Cincinnati, OH                                               			            May 2007 - August 2007
Restaurant Table Busser
· Provided club members with the upmost quality of service that is expected from a private organization. 
· Accommodated for various individual member needs and services.
· Learned to become self-motivated in performing tasks during slow work hours.

SKILLS
Microsoft Office & Apple iLife Suite.

References available upon request.
