Jena D. Temmer
74 Cisne circle
Brighton,co 80602
Tel: 714-767-5040
E-mail: jena.denise@yahoo.com

	OBJECTIVE: Customer Service Representative
		
		HIGHLIGHTS OF QUALIFICATIONS
. Expert Knowledge and abilities in written communication.
. A patient listener who fully focuses on speakers and understands a variety of accents.
. Organized and detail-oriented; knack for understanding procedures and logistics.
. Strong skills in time management, prioritizing tasks, and meeting directions.

		RELEVANT EXPERIENCE
Communication & people skills;
	.  Consistently maintains a positive attitude and enjoys helping people.
	.  Articulate and very effective working with people of different backgrounds and temperaments.
	.  Licensed certified nursing assistant.
	. Cooperatively work with others to produce and deliver required work.
	. Basic Life support certified.
	. Able to assist in emergency situations. 
Organization & Time Management;
	. A problem solver who quickly grasps complex situations and turns them into manageable tasks.
	. Produces quality work even when under extreme time pressure and deadlines.
	. Proven ability to understand and follow complex instructions to successful conclusions. 
	. Many years of experience successfully managing and organizing personal time and workload.
	Work History;
.Manufacturing Automation, Inc.  November of 2010 to August of 2011 as an inside sales person. 
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